
    BAJMC 2nd Sem

 Sub : Wri琀椀ng Skills – II

Week – 1 

News Wri琀椀ng 

Press Release

Week -2

Interview Wri琀椀ng 

Opinion Wri琀椀ng 

Week – 3

Column Wri琀椀ng 

Book Review

Week – 4 

Film Review

Drama Review

Week -5

Editorial Wri琀椀ng 

Travelogue wri琀椀ng 

Week – 6

Food Wri琀椀ng 

Sports Wri琀椀ng 

Week – 7

Story Wri琀椀ng 

Drama Wri琀椀ng 

Week – 8 

Documentary Wri琀椀ng 

Week – 9 

Screenplay Wri琀椀ng 

Week – 10

Revision 

Week – 11      Revision 



    BAJMC 2nd Sem

 Sub : Theories of Mass Communica琀椀on 

Week – 1 

Concept of Mass Communica琀椀on 

Func琀椀ons, History of Mass Communica琀椀on 

Week -2

Hypodermic Needle Theory

Two step 昀氀ow theory

Week – 3

Mul琀椀step 昀氀ow theory

Agenda se琀�ng theory 

Week – 4 

Individual di昀昀erence theory

Uses and gra琀椀昀椀ca琀椀on theory 

Week -5

Cul琀椀va琀椀on theory 

Cogni琀椀ve dissonance theory 

Week – 6

Authoritarian theory 

Week – 7

Libertarian theory 

Week – 8 

Social Responsibility theory 

Week – 9 

Democra琀椀c par琀椀cipa琀椀on theory 

Week – 10

Revision 

Week – 11

Revision 



    BAJMC 4th Sem

 Sub : Radio Produc琀椀on  

Week – 1 

Radio Talk

Week -2

Radio Bulle琀椀n  

Week – 3

Radio Commentary 

Week – 4 

Radio Adver琀椀sements 

Week -5

Radio Symposium

Week – 6

Radio Drama 

Week – 7

Radio Feature 

Week – 8 

Produc琀椀on prac琀椀ces 

Week – 9 

Produc琀椀on prac琀椀ces 

Week – 10

Produc琀椀on prac琀椀ces 

Week – 11

Produc琀椀on prac琀椀ces 



    BAJMC 2nd Sem

 Sub : Videography  

Week – 1 

Parts of Video Camera 

Week -2

Basic shots 

Week – 3

Basic angles 

Week – 4 

Basic Movements 

Week -5

Piece To Camera 

Week – 6

Videography prac琀椀ces 

Week – 7

Videography prac琀椀ces 

Week – 8 

Videography prac琀椀ces 

Week – 9 

Edi琀椀ng Prac琀椀ces 

Week – 10

Edi琀椀ng Prac琀椀ces 

Week – 11

Edi琀椀ng Prac琀椀ces 
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LESSON PLAN 2024-2025 

 

SUBJECT- AI (BCA 6th  Sem) 

 

Faculty- Ms Sheela Sharma 

 

Course Outcomes: 

 Conceptual Understanding Explain the theoretical underpinnings of different AI 

approaches and their strengths and weaknesses.  

 Data Analysis: Preprocess and analyse data for AI applications, including feature 

engineering and data cleaning.  

 Model Development: Design, train, and evaluate AI models for specific tasks, 

optimizing parameters for improved performance.  

 Application Design: Apply AI techniques to solve real-world problems in areas like 

healthcare, finance, robotics, and natural language processing.  

 Critical Thinking: Evaluate the limitations and potential risks associated with AI 

systems and discuss responsible AI practices.  

 

January 2025 Introduction to AI, Importance of AI, AI and its related field, AI techniques, 

Criteria for success. Problems, problem space and search: Defining the 

problem as a state space search, Production system and its characteristics. 

Test 1 

February 

2025 

Issues in the design of the search problem Heuristic search techniques : 

Generate and test, hill climbing, best first search technique, problem 

reduction, constraint satisfaction. Revision 

March 2025 Definition and importance of knowledge, Knowledge representation, Various 

approaches used in knowledge representation, Issues in knowledge 

representation. Using Predicate Logic : Represent ting Simple Facts in logic, 

Representing instances and is a relationship, Computable function and 

predicate. Test 2 

April 2025 Introduction syntactic processing, Semantic processing, Discourse and 

pragmatic processing. Learning: Introduction learning, Rote learning, 

Learning by taking advice, Learning in problem solving, Learning from 

example-induction, Explanation based learning. Test3 

May 2025 Introduction, Representing using domain specific knowledge, Expert system 

shells. Test and Revision 



 

 

 

SUBJECT- Object Technologies & Programming using Java  

BCA (6th Sem) 

Faculty- Ms Sheela Sharma 
 

Course Outcomes: 

 • Able to solve real world problems using OOP techniques.  
• Able to understand the use of abstract classes. 
 • Able to solve problems using java collection framework and I/o classes.  
• Able to develop multithreaded applications with synchronization. 
 • Able to develop applets for web applications. 
 • Able to design GUI based applications 
 

February 

2025 

 

Object Oriented Methodology-1: Paradigms of Programming Languages, 

Evolution of OO Methodology, Basic Concepts of OO Approach, 

Comparison of Object Oriented and Procedure Oriented Approaches, Benefits 

of OOPs, Introduction to Common OO Language, Applications of OOPs . 

Object Oriented Methodology-2: Classes and Objects, Abstraction and 

Encapsulation, Inheritance, Method Overriding and Polymorphism. 

March 2025 Java Language Basics: Introduction To Java, Basic Features, Java Virtual 

Machine Concepts, Primitive Data Type And Variables, Java Operators, 

Expressions, Statements and Arrays. Object Oriented Concepts: Class and 

Objects-- Class Fundamentals, Creating objects , Assigning object reference 

variables; Introducing Methods, Static methods, Constructors , Overloading 

constructors; This Keyword; Using Objects as Parameters, Argument passing, 

Returning objects , Method overloading, Garbage Collection, The Finalize ( ) 

Method. Inheritance and Polymorphism: Inheritance Basics, Access Control, 

Multilevel Inheritance, Method Overriding, Abstract Classes, Polymorphism, 

Final Keyword. 

April 2025 Packages : Defining Package, CLASSPATH, Package naming, Accessibility 

of Packages , using Package Members. Interfaces: Implementing Interfaces, 

Interface and Abstract Classes, Extends and Implements together . Exceptions 

Handling : Exception , Handling of Exception, Using try-catch , Catching 

Multiple Exceptions , Using finally clause , Types of Exceptions, Throwing 

Exceptions, Writing Exception Subclasses 

May 2025 Multithreading : Introduction , The Main Thread, Java Thread Model, Thread 

Priorities, Synchronization in Java, Inter thread Communication. I/O in Java : 

I/O Basics, Streams and Stream Classes ,The Predefined Streams, Reading 

from, and Writing to, Console, Reading and Writing Files , The Transient and 

Volatile Modifiers , Using Instance of Native Methods. Strings and 

Characters : Fundamentals of Characters and Strings, The String Class , 

String Operations , Data Conversion using Value Of ( ) Methods , String 

Buffer Class and Methods. 



LESSON PLAN 2024-2025 

SUBJECT- OOPS (BCA 4th Sem) 

Faculty- JYOTI RANI 
 

COURSE OUTCOMES:  

CO1: understand pointers, constructor and destructors in C++. 

CO2: acquire the detailed knowledge of polymorphism. 

 CO3: learn to implement exception handling and template. 

 CO4: learn File handling in C++. 

 

 

 

 

 

January 

2025 

Object Oriented Programming Concepts  Procedural Language and Object 

Oriented approach Characteristics of OOP, user defined types, polymorphism 

and encapsulation. 

 

February  

2025 Getting started with C++ syntax, data types, variables, string, function, 

namespace and exception, operators. flow control, recursion, array and 

pointer, structure .  Abstracting Mechanism classes, private and public.  

Constructor and Destructor , member function, static members, references. 

  Doubt Clearance, Test &Assignment 

March   

2025 Memory Management new, delete, object copying. 

copy constructer, assignment operator, this input/output 

Inheritance and Polymorphism Derived Class and Base Class. 

Different types of Inheritance. 

 

April    

2025 

Overriding member function, Abstract Class, Public and Private Inheritance, 

Ambiguity in Multiple inheritance.  

 

May  

2025 

Virtual function, Friend function, Static function. Exception Handling 

Exception and derived class, function exception declaration, unexpected 

exception exception when handling exception, resource capture and release. 

template and Standard Template Library Template classes, declaration. 

template functions, namespace, string, iterators, hashes, iostreams and other 

types 

.Doubt Clearance, Test &Assignment 



 

 

SUBJECT- INTERODUCTION TO DATA SCIENCE (BCA Ist Sem) 

 

Faculty- JYOTI RANI 
 

 

 

 

 

COURSE OUTCOMES:  

To explore data types, Python fundamentals, special data formats, and advanced data 

manipulation using NumPy, Pandas, and data visualization tools for effective data analysis 

and presentation. 

 

 

 

 

 

 

FEB 2025 Data Types: Understanding data - Types of data - Data Evaluation - 
Data Sources - Preparing and Gathering data - Digital Data - 
Introduction to Big Data - Sources of Big Data - Characteristics of Big 
Data. 

MARCH 2025 Python fundamentals: Python program execution environment - 

Statements - Expressions - Flow of Control statements - Functions - 

Scope of Variables. 

APRIL 2025 Special Data Formats - List - List Methods - Tuples - Tuple Methods - 

Arrays - Dictionaries - - Sets - Related Methods - String - String 

Processing Methods. 

MAY 2025 Numpy and Pandas - Features of Numpy - Mathematical functions - 

Statistical functions - ndArrays - Features of Pandas - series data 

structure - data frames - creation and manipulation of data frames, Data 

Visualization - Matplotlib package - plotting graphs - legends - colors - 

labels - seaborn - package -plotly and dash packages.  

Revision & Prac琀椀ce 



 

Subject: Fundamentals of Web Technologies( BBA, B.SC. IIND SEM)  

 

Faculty:  JYOTI RANI 
 

 

FEB  

2025 

Introduc琀椀on to Web Technologies (Unit I) 
  Introduc琀椀on to Internet and WWW, Evolu琀椀on and History of WWW 
 Web Pages and Contents, Web Clients, Web Servers, Web Browsers 
 HTTP (Hypertext Transfer Protocol), URLs 
Searching and WebCas琀椀ng Techniques, Search Engines and Search Tools, 
Scrip琀椀ng Languages 

MARCH  

2025 

Web Publishing and Website Development (Unit II & Start of Unit III) Hos琀椀ng 
Websites, Internet Service Providers Planning and Designing a Website, 
Content Authoring, Web Graphics DesignWeb Programming, Steps for 
Developing a Website, Choosing Content, Home Page, Domain Names 
Introduc琀椀on to Markup Languages (HTML & DHTML) 

APRIL  

2025 

Web Development with HTML (Unit III) HTML Document Features, Basic HTML 
Elements, Crea琀椀ng Links, Headers, Text Styling Text Structuring, Text Color and 
Background, Forma琀�ng Text Page Layouts, Ordered and Unordered Lists, 
Inser琀椀ng GraphicsTable Crea琀椀on and Layouts, Frame Crea琀椀on and Layouts, 
Working with Forms and Menus 

MAY  

2025 

CSS and Final Revisions (Unit IV)  Introduc琀椀on to CSS, Features, Core Syntax, 
Types, Style Sheets and HTML Style Rule Cascading and Inheritance, Text 
Proper琀椀es, CSS Box Model Normal Flow Box Layout, Posi琀椀oning, and Other 
Useful Style Proper琀椀es 

Features of CSS3 + Revision & Prac琀椀ce 

 

Course Outcomes: 
By the end of this course, students will be able to: 

1. Understand Web Technologies – Explain the evolution of WWW, web clients, 
servers, browsers, HTTP, URLs, and search engines. 

2. Develop and Host Websites – Plan, design, and host websites with proper 
content, graphics, and domain names. 

3. Create Web Pages with HTML – Use HTML for structuring web pages with 
links, tables, forms, and layouts. 

4. Style Web Pages with CSS – Apply CSS for text styling, layouts, positioning, 
and advanced design features. 

5. Build Functional Websites – Integrate HTML & CSS to create and publish 
responsive, well-structured websites. 

6. Prepare for Advanced Web Development – Gain a foundation for JavaScript, 
UX/UI design, and modern web technologies. 

 
 



LESSON PLAN 2024-2025 

SUBJECT- WEB DESIGNING (BCA 4th Sem) 

Faculty- Mr. Rajesh Kumar 
 

SUBJECT OUTCOMES:  

 Design websites: Create websites that meet web standards and include e-commerce 

and web marketing  

 Develop applications: Create back-end applications and Application Programming 

Interfaces (APIs)  

 Create content: Develop adaptive content for multiple devices, including mobile 

phones and tablets  

 Manage projects: Manage projects from conception to completion, including 

consulting with clients and preparing mock-ups and storyboards  

 Research: Research new methods of development in web applications and 

programming languages  

 Communicate: Communicate clearly and concisely in written, spoken 

 Troubleshoot: Apply an organized approach to troubleshooting and solving 

problems  

 Use technology: Select and use appropriate technology tools to efficiently and 

effectively complete a task or project  

January 

2025 

Introduction to Internet and World Wide Web; Evolution and History of 

World Wide Web; Basic features; Web Browsers; Web Servers; Hypertext 

Transfer Protocol, Overview of TCP/IP and its services; URLs; Searching 

and Web-Casting Techniques; Search Engines and Search Tools; 

February  

2025 

Web Publishing: Hosting your Site; Internet Service Provider; Web 

terminologies, Phases of Planning and designing your Web Site; Steps for 

developing your Site; Choosing the contents; Home Page; Domain Names, 

Front page views, Adding pictures, Links, Backgrounds, Relating Front Page 

to DHTML. Creating a Website and the Markup Languages (HTML, 

DHTML); 

March   

2025 

Web Development: Introduction to HTML; Hypertext and HTML; HTML 

Document Features; HTML command Tags; Creating Links; Headers; Text 

styles; Text Structuring; Text colors and Background; Formatting text; Page 

layouts; 

April    

2025 

Images; Ordered and Unordered lists; Inserting Graphics; Table Creation and 

Layouts; Frame Creation and Layouts; Working with Forms and Menus; 

Working with Radio Buttons; Check Boxes; Text Boxes; DHTML: Dynamic 

HTML. 

May  

2025 

Features of DHTML,CSSP(cascading style sheet positioning) and 

JSSS(JavaScript assisted style sheet), Layers of netscape, The ID attributes, 

DHTML events.. 



LESSON PLAN 2024-2025 

SUBJECT- SOFTWARE ENGINEERING (BCA 4th Sem) 

Faculty- Mr. Rajesh Kumar 
 

SUBJECT OUTCOMES: 

At the end of this unit, students will demonstrate the ability to: 

CO1: Understand the fundamental principles and characteristics of software, including its 

evolution and the evolving role of software in modern systems. 

January 

2025 

Introduction: Software and its Characteristics, Evolving Role of Software, 

Software Product. Software Processes. Software Crisis. Software 

Engineering Evolution. Principles of Software Engineering. Programming-in-

the-small vs. Programming-in-the-large. Software Components. Software 

Engineering Processes 

February  

2025 

Software Life Cycle (SLC) Models: Water-Fall Model. Prototype Model. 

Spiral Model. Evolutionary Development Models. Iterative Enhancement 

Models. Object Oriented Models and other latest Models. Software 

Requirements: Functional and Non-Functional. User requirements. System 

requirements. Software Requirements Document - Requirement Engineering 

Process: Feasibility Studies. Requirement's elicitation and analysis, 

requirements validation, requirements management. 

March   

2025 

Software Design: Basic Concept of Software Design. Architectural Design. 

Low Level Design: Modularization. Design Structure Charts. Flow Charts. 

Coupling and Cohesion Measures; Design Strategies: Function Oriented 

Design. Object Oriented Design. Top• Down and Bottom-Up Design. User 

Interface Design. Programming practices and Coding standards. Software 

Testing: Introduction. Verification vs. Validation. Software Reliability. 

Levels of Testing. Structural Testing (WhiteBox Testing). Functional Testing 

(Black Box Testing). 

April    

2025 

Software Quality: Attributes, Software Quality Assurance - plans & 

activities: Software Documentation. Software Project Management: Project 

Management activities. Project Estimation. Project planning. Project 

scheduling. Software Risk Management: Reactive versus Proactive Risk 

Strategies. Risk management activities: Software Risks (Risk Identification. 

Risk Projection. Risk Refinement. Risk Mitigation). Risks Monitoring and 

Management. Software Measurement and Metrics: Process Metrics. Project 

metrics. Estimation-LOC, Halstead's Software Science. Function Point (FP). 

Cyclomatic Complexity Measures: Software Project Estimation Models- 

Empirical. Putnam. COCOMO I & II. 

May  

2025 

Software Maintenance: Need for Maintenance. Categories of Maintenance: 

Preventive. Corrective and Perfective Maintenance. Cost of Maintenance: 

Software Re-Engineering. Reverse Engineering, Software Documentation. 

Software Configuration Management: SCM Activities. Change Control 

Process. Software Version Control: Software Reuse. Software Evolution. 

CASE Computer Aided Software Engineering(CASE).CASE Tools 



CO2: Apply basic concepts of Software Design, including Architectural Design, 

Modularization, Design Structure Charts, Flow Charts, and measures of Coupling and 

Cohesion. 

CO3: Define Software Quality attributes and understand Software Quality Assurance plans 

and activities, including Software Documentation 

CO4: Understand the need for Software Maintenance and differentiate between categories 

such as Preventive, Corrective, and Perfective Maintenance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LESSON PLAN 2024-25 (ODD SEM) 

 

Subject: OPERATING SYSTEM(SEM-3)   Faculty: Jyoti Rani 

 

COURSE OUTCOMES:  

CO1: understand the basic concepts of operating systems and its services.  

CO2: understand concept of process management and scheduling.  

CO3: acquire knowledge of process synchronization along with deadlock handling.  

CO4: learn about memory management and distributed operating system.  

 

July 2024 Fundamentals of Operating system: Introduction to Operating 

System, its need and operating System services, Early systems, 

Structures - Simple Batch, Multi programmed, timeshared, Personal 

Computer, Parallel, Distributed Systems, Real-Time Systems.  

Process Management: Process concept, Operation on processes, 

Cooperating Processes, Threads, and Inter-process Communication 

Doubt Clearance, Test &Assignment 

August  2024 CPU Scheduling: Basic concepts, Scheduling criteria, Scheduling 

algorithms : FCFS, SJF, Round Robin & Queue Algorithms.  

Deadlocks: Deadlock characterization, Methods for handling deadlocks, 

Banker’sAlgorithm. 

Doubt Clearance, Test &Assignment 

September  2024 Memory Management: Logical versus Physical address space, 

Swapping, Contiguous allocation, Paging, Segmentation.  

Virtual Memory: Demand paging, Performance of demand paging, 

Page replacement, Page replacement algorithms, Thrashing 

Doubt Clearance, Test &Assignment  

October 2024  File management: File system Structure, Allocation methods: 

Contiguous allocation, Linked allocation, Indexed allocation, Free space 

management: Bit vector, Linked list, Grouping, Counting.  

Doubt Clearance, Test &Assignment  



November  2024 Device Management: Disk structure, Disk scheduling: FCFS, SSTF, 

SCAN, C-SCAN, LOOK, C-LOOK. 

Doubt Clearance, Test &Assignment  

 

 

 

 

 

 

Subject:Intro. To Computer Science(Sem-1)                Faculty: Jyoti Rani 

Course Outcomes:  

 The aim of the this course is to help students to enhance their  

CO1: Basic concept of computer hardware, software, memory and operating 

environments   

CO2:Concepts of problem solving using programming languages which will lead to 

code generation in future for computer science job aspirants.  

 

July 2024 Computer Fundamentals: Evolution of Computers through generations, 

Characteristics of Computers, Strengths and Limitations of Computers, 

Classification of Computers, Functional Components of a Computer 

System, Applications of computers in Various Fields; Software,  

Types of Software: System software, Application software, Utility 

Software, Shareware, Freeware, Firmware, Free Software. Hardware 

components of a computer system - processor, RAM, ROMs, 

motherboard, power supply etc  

Doubt Clearance, Test &Assignment 

August  2024 Storage devices: Types of Storage devices, Magnetic tape, Hard disk, 

Optical disk, Flash memory I/O Devices: I/O Ports, Device Controller, 

Device Driver Input Devices: Classification and use, keyboard, Pointing 

devices - mouse, touch pad and track ball, Video digitizer, remote 

control, joystick, magnetic stripes, scanner, digital camera, microphone, 

sensor, and MIDI instruments Output Devices: Monitor, printers –
classification, laser, ink jet, dot-matrix, plotter, and speaker.  

Doubt Clearance, Test &Assignment  



September  2024  Planning the Computer Program: Techniques of Problem Solving, 

Program, Types of Program Errors, Debugging a Program, Testing 

Program, Documentation: Need & Different Forms.  

Developing Program Logic: Algorithm, Characteristics of Good 

Algorithm, Pseudo Code, Flowchart & its Symbols, Data Flow 

Diagrams (DFDs), Decision Tables & their types and  

Decision Trees.  

Doubt Clearance, Test &Assignment 

October 2024 Developing Algorithms: Time & space complexity of algorithms, Big-O 

Notation, Drawing Flowcharts and writing algorithms in pseudo code 

for basic problems.  

Doubt Clearance, Test &Assignment 

November  2024 Sorting Algorithms: bubble sort, selection sort, insertion sort, quick sort. 

Searching Algorithms – linear search, binary search. Merging 

Algorithm.  

Doubt Clearance, Test & Assignment 

 



LESSON PLAN 2024-25(ODD SEM) 
 

 
Subject: LOC (BCA 1st Sem)    Faculty: Pooja Rani  

Course outcomes : 

CO1: Understand number systems, error detecting correcting code and representations 

of numbers in a computer system.  

CO2: Learn computer arithmetic and Boolean algebra and simplification of Boolean 

expressions.  

CO3: Understand working of logic gates and design various combinational circuits 

using these logic gates.  

CO4: Understand working of different types of flip-flops and design different types of 

registers.  

 

July 2024 Information Representation: Number Systems, Binary Arithmetic, 

Fixed-point and Floating point representation of numbers, BCD Codes, 

Error detecting and correcting codes, Character Representation – ASCII, 

EBCDIC, Unicode  

 

August  2024 Binary Logic: Boolean Algebra, Boolean Theorems, Boolean Functions 

and Truth Tables, Canonical and Standard forms of Boolean functions, 

Simplification of Boolean Functions –Venn Diagram, Karnaugh 

Maps.Digital Logic: Basic Gates – AND, OR, NOT, Universal Gates – 
NAND, NOR, Other Gates – XOR, XNOR etc. Implementations of 

digital circuits using gates, Combinational Logic – Characteristics, 

Design Procedures, analysis procedures.    

   Doubt Clearance, Test &Assignment  

September  

2024 

Combinational Circuits: Half-Adder, Full-Adder, Half-Subtractor, Full-

Subtractor, Encoders, Decoders, Multiplexers, Demultiplexers, 

Comparators, Code Converters. Sequential Logic: Characteristics, Flip-

Flops, Clocked RS, D type, JK, T type and Master Slave flip-flops. State 

table, state diagram and state equations. Flip-flop excitation tables  

Doubt Clearance, Test &Assignment  



LESSON PLAN 2024-25(ODD SEM) 
 

October 2024 Designing registers – Serial Input Serial Output (SISO), Serial Input 

Parallel Output (SIPO), Parallel Input Serial Output (PISO), Parallel 

Input Parallel Output (PIPO) and shift registers.Designing counters – 
Asynchronous and Synchronous Binary Counters, Modulo-N Counters 

and Up-Down Counters Memory & I/O Devices: Memory Parameters, 

Semiconductor RAM, ROM, Magnetic and Optical Storage devices, 

Flash memory, I/O Devices and their controllers.  

Doubt Clearance, Test &Assignment  

November  

2024 

Instruction Design & I/O Organization: Machine instruction, Instruction 

set selection, Instruction cycle, Instruction Format and Addressing 

Modes. I/O Interface, Interrupt structure, Programcontrolled, Interrupt- 

controlled & DMA transfer, IOP.  

Doubt Clearance, Test &Assignment  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



LESSON PLAN 2024-25(ODD SEM) 
 

Subject: DCN  ( BCA 5th Sem)                                           Faculty: Ms. Pooja Rani 

Course outcomes : 

CO-1: Evaluate key networking protocols, and their hierarchical relationship in 
the context of a conceptual model, such as the OSI and TCP/IP framework.  

CO-2 :Understand and identify different physical layer transmission 
fundamentals such as types of signals, transmission, multiplexing, types of 
medium and modulation.      

CO-3:Understand existing different medium access protocols and evaluate for 
adoption for future networking.  

CO4: Measure different network parameter such as Throughput & different 
types of delays.  

July 2024 Introduction to Computer Communications and Networking 

Technologies; Uses of Computer Networks; Network Devices, Nodes, 

and Hosts;  

August  2024 Types of Computer Networks and their Topologies; Network Software: 

Network Design issues and Protocols; Connection-Oriented and 

Connectionless Services; Network Applications and Application  

Protocols; Computer Communications and Networking Models: 

Decentralized and Centralized Systems, Distributed Systems, 

Client/Server Model, Peer-to-Peer Model, WebBased Model, Network 

Architecture and the OSI Reference Model, TCP/IP reference model, 

Example Networks: The Internet, X.25, Frame Relay, ATM.  

Doubt Clearance, Test &Assignment  

September  

2024 

Analog and Digital Communications Concepts: Concept of data, signal, 

channel, bid-rate , maximum data-rate of channel, Representing Data as 

Analog Signals, Representing Data as Digital Signals, Data Rate and 

Bandwidth, Capacity, Baud Rate; Asynchrous and synchrous  

transmission, data encoding techniques, Modulation techniques, Digital 

Carrier Systems; Guided and Wireless Transmission Media; 

Communication Satellites; Switching and Multiplexing; Dialup 

Networking; Analog Modem Concepts; DSL Service.  

Doubt Clearance, Test &Assignment 



LESSON PLAN 2024-25(ODD SEM) 
 

October 2024 Data Link Layer: Framing, Flow Control, Error Control; Error Detection 

and Correction; Sliding Window Protocols; Media Access Control: 

Random Access Protocols, Token Passing Protocols; Token Ring; 

Introduction to LAN technologies: Ethernet, switched Ethernet,  

VLAN, fast Ethernet, gigabit Ethernet, token ring, FDDI, Wireless 

LANs; Bluetooth; Network Hardware Components: Connectors, 

Transceivers, Repeaters, Hubs, Network Interface Cards and PC Cards, 

Bridges, Switches, Routers, Gateways.  

Doubt Clearance, Test &Assignment 

November  2024 Network Layer and Routing Concepts: Virtual Circuits and Datagrams; 

Routing Algorithms: Flooding, Shortest Path Routing, Distance Vector 

Routing; Link State Routing, Hierarchical Routing; Congestion Control 

Algorithms; Internetworking; Network Security Issues: Security threats; 

Encryption Methods; Authentication; Symmetric – Key Algorithms; 

Public-Key Algorithms. 

Doubt Clearance, Test & Assignment 

 



LESSON PLAN 2024-25 (ODD SEM) 
 

 

Subject: OPERATING SYSTEM(SEM-3)   Faculty: Renu Saini 

 

COURSE OUTCOMES:  

CO1: Understand the basic concepts of operating systems and its services.  

CO2: Understand concept of process management and scheduling.  

CO3: Acquire knowledge of process synchronization along with deadlock handling.  

CO4: Learn about memory management and distributed operating system.  

 

July 2024 Fundamentals of Operating system: Introduction to Operating 

System, its need and operating System services, Early systems, 

Structures - Simple Batch, Multi programmed, time shared, Personal 

Computer, Parallel, Distributed Systems, Real-Time Systems.  

Process Management: Process concept, Operation on processes, 

Cooperating Processes, Threads, and Inter-process Communication 

Doubt Clearance, Test &Assignment 

August  2024 CPU Scheduling: Basic concepts, Scheduling criteria, Scheduling 

algorithms : FCFS, SJF, Round Robin & Queue Algorithms.  

Deadlocks: Deadlock characterization, Methods for handling deadlocks, 

Banker’sAlgorithm. 

Doubt Clearance, Test &Assignment 

September  2024 Memory Management: Logical versus Physical address space, 

Swapping, Contiguous allocation, Paging, Segmentation.  

Virtual Memory: Demand paging, Performance of demand paging, 

Page replacement, Page replacement algorithms, Thrashing 

Doubt Clearance, Test &Assignment  

October 2024  File management: File system Structure, Allocation methods: 

Contiguous allocation, Linked allocation, Indexed allocation, Free space 

management: Bit vector, Linked list, Grouping, Counting.  

Doubt Clearance, Test &Assignment  

November  2024 Device Management: Disk structure, Disk scheduling: FCFS, SSTF, 

SCAN, C-SCAN, LOOK, C-LOOK. 

Doubt Clearance, Test &Assignment  



LESSON PLAN 2024-25 (ODD SEM) 
 

Subject:DATA STRUCTURE(BCA Sem-3)                        Faculty: RENU SAINI 

Course Outcomes:  

CO1: Choose appropriate data structures and algorithms and use it to design solution 

for a specific problem.  

CO2: Execute the operations of hashing to retrieve data from data structure.  

CO3: Comprehend and select algorithm design approaches in a problem specific 

manner.  

CO4: Design and analyze programming problem statements.  

 

July 2024 Introduction: Elementary data organization, Data Structure definition, 

Data type vs. data structure, Categories of data structures, Data structure 

operations, Applications of data structures, Algorithms complexity and 

time-space tradeoff, Big-O notataion. Strings: Introduction, Storing 

strings, String operations, Pattern matching algorithms. 

Doubt Clearance, Test &Assignment 

August  2024 Arrays: Introduction, Linear arrays, Representation of linear array in 

memory, address calculations, Traversal, Insertions, Deletion in an 

array, Multidimensional arrays, Parallel arrays, Sparse arrays. Linked 

List: Introduction, Array vs. linked list, Representation of linked lists in 

memory, Traversal, Insertion, Deletion, 

Doubt Clearance, Test &Assignment  

September  2024  Searching in a linked list, Header linked list, Circular linked list, Two-

way linked list, Threaded lists, Garbage collection, Applications of 

linked lists.  

Stack: Introduction, Array and linked representation of stacks, 

Operations on stacks, Applications of stacks: Polish notation, Recursion.  

Doubt Clearance, Test &Assignment 

October 2024 Queues: Introduction, Array and linked representation of queues, 

Operations on queues, Deques, Priority Queues, Applications of queues 

Doubt Clearance, Test &Assignment 

November  2024 Tree: Introduction, Definition, Representing Binary tree in memory, 

Traversing binary trees, Traversal algorithms using stacks. Graph: 

Introduction, Graph theory terminology, Sequential and linked 

representation of graphs. 

Doubt Clearance, Test & Assignment 

 



LESSON PLAN 2024-25 (ODD SEM) 
 

Class- B.Sc 1st sem (MIC) 

Subject:Intro. To Computer Science(Sem-1)                Faculty: Renu Saini 

Course Outcomes:  

       The aim of the this course is to help students to enhance their  

CO1: Basic concept of computer hardware, software, memory and operating 

environments   

CO2:Concepts of problem solving using programming languages which will lead to 

code generation in future for computer science job aspirants.  

July 2024 Computer Fundamentals: Evolution of Computers through generations, 

Characteristics of Computers, Strengths and Limitations of Computers, 

Classification of Computers, Functional Components of a Computer 

System, Applications of computers in Various Fields; Software,  

Types of Software: System software, Application software, Utility 

Software, Shareware, Freeware, Firmware, Free Software. Hardware 

components of a computer system - processor, RAM, ROMs, 

motherboard, power supply etc  Doubt Clearance, Test &Assignment 

August  2024 Storage devices: Types of Storage devices, Magnetic tape, Hard disk, 

Optical disk, Flash memory I/O Devices: I/O Ports, Device Controller, 

Device Driver Input Devices: Classification and use, keyboard, Pointing 

devices - mouse, touch pad and track ball, Video digitizer, remote 

control, joystick, magnetic stripes, scanner, digital camera, microphone, 

sensor, and MIDI instruments Output Devices: Monitor, printers –
classification, laser, ink jet, dot-matrix, plotter, and speaker.            

Doubt Clearance, Test &Assignment  

September  2024  Planning the Computer Program: Techniques of Problem Solving, 

Program, Types of Program Errors, Debugging a Program, Testing 

Program, Documentation: Need & Different Forms. Developing 

Program Logic: Algorithm, Characteristics of Good Algorithm, Pseudo 

Code, Flowchart & its Symbols, Data Flow Diagrams (DFDs), Decision 

Tables & their types and Decision Trees.  

Doubt Clearance, Test &Assignment 

October 2024 Developing Algorithms: Time & space complexity of algorithms, Big-O 

Notation, Drawing Flowcharts and writing algorithms in pseudo code 

for basic problems.  

Doubt Clearance, Test &Assignment 

November  2024 Sorting Algorithms: bubble sort, selection sort, insertion sort, quick sort. 

Searching Algorithms – linear search, binary search. Merging 

Algorithm.  

Doubt Clearance, Test & Assignment 

 



LESSON PLAN 2024-25 (ODD SEM) 
 

 



LESSON PLAN-2024-2025 (EVEN SEM) 
 
BCA 6th Sem       Faculty: LALITA DEVI 
Subject: .NET 

 

 

 

 

 

Jan 2025 The Framework of .Net Building blocks of .Net Plavorm (the CLR, CTS and CLS). Features 
of .Net, Deploying the .Net Run}me 

Architecture of .Net plavorm, Introduc}on to namespaces & type dis}nc}on. 

Types & Object in .Net, the evolu}on of Web development .Class Libraries in .Net 

Doubt Clearance, Revision 

Feb 2025 Introduc}on to Assemblies & Manifest in .Net 

Metadata & a琀琀ributes,  Class Libraries in .Net, Introduc}on to Assemblies & Manifest in 
.Net, Metadata & a琀琀ributes 

Introduc}on to C# Characteris}cs of C#, Data types., Value types, reference types, 
default value, constants 

Variables, scope of variables, boxing and unboxing. 

Doubt Clearance, Revision 

March 2025 Operators and expressions Arithme}c, rela}onal, logical, bitwise, special operators. 

Evolu}on of expressions, operator precedence &  associa}vity . Control constructs in C# 
Decision making, loops, Classes & methods. 

Class, methods, constructors, destructors, overloading of operators & func}ons. 

Doubt Clearance, Revision 

April 2025 Inheritance & polymorphism, visibility control, overriding & methods, interfaces, 
abstract class & methods, sealed classes 

 

May 2025 

 

Advanced features of C# Excep}on handling & error handling 

Automa}c memory management, Input and output (Directories, Files, and streams). 

Doubt Clearance, Revision 



 

BCA: 6th Sem 

Subject: JAVA                                                                                                          Faculty: LALITA DEVI 
 

Jan 2025 Introduc琀椀on: The History and Evolu}on of Java of JAVA, features of JAVA:- Plavorm  
independent, Robust etc, JAVA Environment. Hardware and So昀琀ware Requirements, Byte  
Code, Installing JDK, Di昀昀erence between C++ and JAVA, Command-Line Arguments, Environment 
Variables, System U}li}es. Command-Line I/O Objects. PATH and  
CLASSPATH.  
JAVA as Programming Language: Java as Object Oriented Language, JAVA Program  
Structure, JAVA literals, Data Type, Variable & Arrays in JAVA. 

Feb 2025 JAVA Programming Constructs: Operators and Expressions, Precedence Rules and  
Associa}vity, Type conversion and cas}ng, Control Structures in JAVA.  
JAVA Object Oriented Basics: Classes and Objects in JAVA, Variables & Methods in Classes:  
declara}on and invoca}on, constructors and garbage collec}on, sta}c and this keywords.  
Test &Assignment 

March 
2025 

 Inheritance in JAVA: Types, Access Speci昀椀ers, Class vs Interface, Extending vs  
Implementa}on of Interface, overloading vs overriding, Abstract Class, super & 昀椀nal  
keywords.  
JAVA as Internet Programming Language: Applets: di昀昀erence from normal applica}on,  
life cycle, Applet tag, Passing parameters and display output. AWT: Basics, Component and  
Container Layouts, AWT vs Swing 

Doubt Clearance, Test &Assignment 

April 2025 Excep琀椀on Handling: The concept of Excep}ons. Types of Excep}ons. Dealing with  
Excep}ons, Excep}on Objects, De昀椀ning Your Own Excep}ons.  
Mul琀椀threading Programming: The Java Thread Model. Understanding Threads, The Main  
Thread, Crea}ng a Thread, Crea}ng Mul}ple Threads, Thread Priori}es. Synchroniza}on.  
 

May 2025 Input/Output in Java: I/O Basic, Byte and Character Structures, I/O Classes, Reading  
Console Input Wri}ng Console Output, Reading and Wri}ng on Files. Random Access Files,  
Storing and Retrieving Objects from File, Stream Bene昀椀ts 

 

 

 

 

 

 



Subject: FUNDAMENTALS OF WEB TECHNOLOGIIES 
BA (PASS) : SEM-2 (MDC)                                                                                                Faculty: LALITA DEVI 
 

 

 

 

Feb 2025 Introduc}on to internet and world wide web, Evolu}on and History of World Wide Web 

Web pages and contents, web clients, Web Browser, Hypertext Transfer Protocol, URL’S 

searching and Web cas}ng techniques, search Engines and Search tools, Scrip}ng 

languages.  

March 2025 Web Publishing: Hos}ng Website; internet Service Provider; Planning and Designing 

website; web content authoring, Web Graphics Design, Web Programming, Steps for 

Developing website, Choosing The contents, Home Page, Domain Names, Crea}ng a 

Website and Introduc}on to Markup Languages (HTML and DHTML).  

April 2025  Web Development: HTML Document Features, Fundamentals HTML Elements, Crea}ng 

Links; Headers; Text Structuring; Text colour and Background; Forma琀�ng Text; Page 

layouts, Images; Orders and unordered List; Inser}ng Graphics; tables Crea}on and 

layouts; Frames Crea}on and layouts; Working with Forms and Menus; Working with 

Radio Bu琀琀ons; Check Boxes; Text Boxes. 

May 2025 Introduc}on to CSS(Cascading Style Sheets), Features, Core Syntax, Types , Styles Sheets 

and HTML, Style Rule Cascading and Inheritance, Text Proper}es, CSS Box Model, 

Normal Flow Box Layout, posi}oning and other Useful Style Proper}es; Features of 

CSS3. 



Subject: WEB TECNOLOGIES FUNDAMENTALS 
M.SC. (MATHEMATICS): SEM-2 (MDC)                                                                              Faculty: LALITA DEVI 
 

 

 

Feb 2025 HYPERTEXT MARKUP LANGUAGE: The anatomy of an HTML document: marking up for 

structure and style: basic page markup, absolute and rela}ve links, ordered and 

unordered lists, embedding images and controlling appearance, table crea}on and use, 

frames, nes}ng and targe}ng. STYLE SHEETS: separa}ng style from structure with style 

sheets, internal style speci昀椀ca}on within HTML, External linked style speci昀椀ca}on using 

CSS, page and site design considera}ons. 

March 2025 Introduc琀椀on to PHP: Declaring variables, Data Types, String opera}ons, expression , 

control structure, func}ons, reading data from web controls like text Boxes, radio 

bu琀琀ons, Lists etc. handling 昀椀le uploads, connec}ng to database( my SQL as reference) , 

execu}ng simple queries, handling results, handling session and cookies, File Handling In 

PHP: File Opera}ons Like opening, closing, reading, wri}ng, appending , dele}ng etc. on 

text and Binary 昀椀les, lis}ng directories. 

April 2025  CLIENT SIDE PROGRAMMMING: introduc}on to client-side programming, java script 

syntax, the document object Model, Event Handling, Output in Java Script, Forms 

Handling, Cookies, Introduc}on to VB Script, Form Handling. 

May 2025 XML: introduc}on to ML, uses of XML, simple XML, XML Key Components, DTD and 

Schemas, Well formed, using XML with applica}on XML, XSL and XSLT. Introduc琀椀on to 

XSL, XML transformed Simple Example, XSL elements, Transforming with XSLT 



LESSON PLAN 2024-25 (ODD SEM) 

 

Subject: MIS (BCA-5TH SEM)  Faculty: LALITA 

Course outcomes  
CO1-Increased efficiency - right information/ right time.  Sustained 
responsiveness and competitiveness. 
CO2-Improved effectiveness/ performance - right information/right time. 
CO3- Enhanced creativity and innovation. 

July 2024 Introduction to system and Basic System Concepts, Types of Systems, 

The Systems  

Approach, Information System: Definition & Characteristics, Types of 

information, Role of  

Information in Decision-Making, Sub-Systems of an Information system: 

EDP and MIS  

management levels, EDP/MIS/DSS.  

 

August  2024 An overview of Management Information System: Definition & 

Characteristics,  

Components of MIS, Frame Work for Understanding MIS: Information 

requirements &  

Levels of Management, Simon's Model of decision-Making, Structured Vs 

Un-structured  

decisions, Formal vs. Informal systems. 

 

September  2024 Developing Information Systems: Analysis & Design of Information 

Systems:  

Implementation & Evaluation, Pitfalls in MIS Development. 

 

October 2024 Functional MIS: A Study of Personnel, Financial and production MIS, 

Introduction to e 

business systems 

 

November  2024 E-commerce – technologies, applications, Decision support systems –  

support systems for planning, control and decision-making 

 

 



Subject: ML WITH PYTHON (MCA Sem-3RD)   Faculty:LALITA 

 

Course outcomes  
CO1- Identify and formulate machine learning problems using Python. 

CO2- Understand and implement algorithms to solve simple machine learning 

problems. 

CO3- Analyze the performance of machine learning solutions on practical 

datasets.  

July 2024 INTRODUCTION – Learning , Machine Learning, Machine Learning 

Applications, History of ML Life cycle of Machine Learning, Machine Learning 

and Data Science ,AI, Types of Learning, Supervised Machine Learning,  
August  2024 Unsupervised Machine Learning, Supervised vs Unsupervised Learning, 

Advantages of Machine Learning, Disadvantages of Machine Learning, Install 

Anaconda & Python, AI vs Machine Learning, How to Get Datasets, Data Pre-

processing. Supervised Learning; Regression Analysis, Linear Regression, 

Simple Linear Regression, Multiple Linear Regression, Polynomial Regression, 

Underfitting and Overfitting, Advantages of Using Linear Regression, 

Limitations of Linear Regression, Logistic Regression, -Classification; Logistic 

Regression, Decision tree learning, Types of Decision Tree; Classification, 

Regression, Decision tree learning algorithm, Advantages of Decision tree 

learning, Entropy, Information gain, Issues in Decision tree learning. 

September  2024  Introduction, Types of support vector kernel – (Linear kernel, polynomial 

kernel, and radial basis kernel), Hyperplane – (Decision surface), Properties of 

SVM, and Issues in SVM, Random forest. - Probability Fundamentals; joint 

probability, conditional Probability, Bayes theorem, Concept learning, Naïve 

Bayes classifier and its applications. ; k-means clustering, k-Nearest Neighbor 

Learning, Association rule learning, Apriori algorithm, Neural networks 

 

October 2024 Programming Language, History and Origin of Python Language, Features of 

Python, Limitations, Major Applications of Python, Getting, Installing Python, 

Setting up Path and Environment Variables, Running Python, First Python 

Program, Python Interactive Help Feature, Python differences from other 

languages. 

November  2024  Keywords, Identifiers, Python Statement, Indentation, Documentation, 

Variables, Multiple Assignment, Understanding Data Type, Data Type 

Conversion, Python Input and Output Functions, Import command. Operators 

in Python, Expressions, Precedence, Associativity of Operators, Non 

Associative Operators. 

 



 

LESSON PLAN 2024-25 (EVEN SEM) 

 

Subject: MFCS (BCA IIND SEM)      Faculty: Ms. KANTA  

 

Course Outcomes:  
 
CO1: Gain proficiency in measures of central tendency and dispersion, correlation, and 

regression analysis, enabling effective data analysis and interpretation. 

CO2: Understand fundamental algorithms such as exponentiation, linear search, and binary 

search, and grasp concepts in graph theory including types of graphs, adjacent matrices, and 

Eulerian and Hamiltonian paths. 

CO3: Master concepts related to trees including minimum distance and spanning trees, and 

algorithms like merge sort, insertion sort, and bubble sort, enhancing problem-solving skills 

in algorithmic design. 

CO4: Develop proficiency in solving recurrence relations and understanding their 

applications and grasp foundational concepts in number theory including mathematical 

induction, GCD, Euclidean algorithm, and public key encryption schemes. 

 

FEB 2025 Basic Statistics: Measure of Central Tendency, preparing frequency 

distribution table, Mean, Mode, Median, 

Measure of Dispersion: Range, Variance and Standard Deviations, 

Correlation and Regression. 

MARCH 2025 Algorithms: Algorithms, merits and demerits, Exponentiation, how to 

compute fast exponentiation. Linear Search, Binary Search, "Big Oh" 

notation, Worst case, Advantage of logarithmic algorithms over linear 

algorithms, complexity. Graph Theory: Graphs, Types of graphs, degree 

of vertex, sub graph, isomorphic and homeomorphic graphs, Adjacent 

and incidence matrices, Path Circuit; Eulerian, Hamiltonian path circuit. 

APRIL 2025 Tree: Trees, Minimum distance trees, Minimum weight and Minimum 

distance spanning trees. Recursion: Recursively defined function. 

Merge sort, Insertion sort, Bubble sort, and Decimal to Binary. 

MAY 2025 Recurrence Relations: LHRR, LHRRWCCs, DCRR. Recursive 

procedures. 

Number Theory: Principle of Mathematical induction, GCD, Euclidean 

algorithm, Fibonacci numbers, congruences and equivalence relations, 

and public key encryption schemes. 

 

 

 



 

SUBJECT- Data Structure- II (BCA 4th Sem)    FACULTY- MS KANTA 

Course Outcomes:  
 
CO1: Demonstrate an understanding of fundamental data structures and algorithms. 

CO2: Analyse the time and space complexity of algorithms. 

CO3: Implement common algorithms and data structures in a chosen programming 

language. 

CO4: Apply appropriate data structures and algorithms to solve real-world problems. 

CO5: Compare and contrast different algorithms and data structures based on their 

performance characteristics. 

CO6: Develop and implement solutions using various algorithmic design paradigms 

 

 

 

FEBRUARY 
2025 

 

Tree Header nodes, Threads, Binary search trees, Searching, Insertion and 
deletion in a Binary search tree, AVL search trees, Insertion and deletion in 
AVL search tree, m-way search tree, Searching, Insertion and deletion in an 
m-way search tree, B-trees, Searching, Insertion and deletion in a B-tree, B+ 
tree, Hu昀昀man’s algorithm, General trees. 

Test and assignment 

March 2025 Graphs Warshall’s algorithm for shortest path, Dijkstra algorithm for 
shortest path, Operations on graphs, Traversal of graph, Topological sorting. 
Sorting Internal & external sorting, Radix sort, Quick sort, Heap sort, Merge 
sort, Tournament sort. 

April 2025 Searching Liner search, binary search, merging, Comparison of various 
sorting and searching algorithms based on their complexity, Files Physical 
storage devices and their characteristics, Attributes of a 昀椀le viz 昀椀elds, 
records. 

Test and assignment 

 

May 2025 

Fixed and variable length records, Primary and secondary keys, 
Classi昀椀cation of 昀椀les, File Operations, various types of 昀椀les, File 
organization Serial, Sequential, Indexed-sequential, Random-access/Direct, 
Inverted, Multi list 昀椀le organization. Hashing Introduction, Hashing functions 
and Collision resolution methods. Doubt class 



 

 

 

SUBJECT- DIGITAL ELECTRONICS (BA MDC) 

FACULTY- MS KANTA 

COURSE OUTCOMES:  

COI: Outline the general concepts and terminology related to logic gates, logic families, 

combinational and sequential circuits. 

 C02: Discuss the basic analog/digital components and their interconnections in logic 

families and circuits.  

C03: Apply different methods/techniques to design various digital circuits.  

C04: Analyze day-to-day problems and industrial problems for their solutions using digital 

circuits. 

 C05: Contrast different types of digital circuits and their designing methods 

 

 

 

FEBRUARY 
2025 

Information Representation: Number Systems, Binary Arithmetic, Fixed-

point and Floating-point representation of numbers, BCD Codes, Error 

detecting and correcting codes Character Representation - ASCII, EBCDIC, 

Unicode 

March 2025 Binary Logic: Boolean Algebra, Boolean Theorems, Boolean Functions and 
Truth Tables, Canonical and Standard forms of Boolean functions, 
Simpli昀椀cation of Boolean Functions — Venn Diagram, Karnaugh Maps. 

April 2025 Digital Logic: Introduction to digital signals, Basic Gates and their 
implementation — NANI), NOR Other Gates - AND, OR, NOT, Universal 
Gates - XOR, XNOR etc. NANI), NOR, AND-OR-INVERT and OR-AND-INVERT 
implementations of digital circuits, Combinational Logic — Characteristics, 
Design Procedures, analysis procedures, Multilevel NAND and NOR circuits. 

 

May 2025 

Combinational Circuits: Half-Adder, Full-Adder, Half-Subtractor, Full-
Subtractor, Parallel binary adder/subtractor, Encoders, Decoders, 
Multiplexers, Demultiplexers, Comparators, Code Converters, BCD to 
Seven-Segment Decoder. 



LESSON PLAN 2024-25 (ODD SEM) 

 

Subject: PC SOFTWARE (BCA Sem-1)   Faculty: KANTA 

 

Course outcomes  

CO1: Understand the basics of Windows operating system including its history, 

components, and  user interface elements.  

CO2: learn to create, edit, format, and manage documents using MS Word and apply 

advanced features such as Mail Merge and Tables for efficient document creation and 

management.  

CO3: Implement data analysis techniques such as sorting, filtering, and conditional 

formatting in MS Excel. 

 CO4: Develop presentations using MS PowerPoint, including slide creation, 

formatting, and layout design.  

 

July 2024 Windows: Basics of Windows. Windows History, Basic components of 

windows, icons, types of icons, taskbar, activating windows, using 

desktop, title bar, running applications, Windows explorer, computer, 

managing files and folders, Configuring System devices. Control panel, 

using windows accessories.  

Doubt Clearance, Test &Assignment 

August  2024 Documentation Using Word-Processing package:  

Introduction to Word-Processing, Creating & Editing Document, 

Formatting Document, Auto-text,Autocorrect, Spelling and Grammar 

Tool, Document Dictionary, Page Formatting, Bookmark 

Doubt Clearance, Test &Assignment 

September  2024 , Advance Features of Word-Processing: Mail Merge, Macros, Tables, 

Printing, Styles, linking and embedding object.  

Doubt Clearance, Test &Assignment  

October 2024  Electronic Spread Sheet - Introduction & area of use, Creating & 

Editing Worksheet, Formatting and Essential Operations, Formulas and 

Functions, Charts, Database Management : Sorting, Querying, Filtering, 

Table, Validation, Goal Seek, Scenario.  

Doubt Clearance, Test &Assignment  

November  2024 Presentation using PowerPoint: Presentations, Creating, Manipulating & 

Enhancing Slides, Organizational Charts, Excel Charts, Word Art, 

Layering art Objects, Animations and Sounds, Inserting Animated 

Pictures or Accessing through Object, Inserting Recorded Sound Effect 

or InBuilt Sound Effect. 

 

Doubt Clearance, Test &Assignment  

 

 



Subject:DATA STRUCTURE(BCA Sem-3)                                Faculty: KANTA 

Course Outcomes:  

CO1: Choose appropriate data structures and algorithms and use it to design solution 

for a specific problem.  

CO2: Execute the operations of hashing to retrieve data from data structure.  

CO3: Comprehend and select algorithm design approaches in a problem specific 

manner.  

CO4: Design and analyze programming problem statements.  

 

July 2024 Introduction: Elementary data organization, Data Structure definition, 

Data type vs. data structure, Categories of data structures, Data structure 

operations, Applications of data structures, Algorithms complexity and 

time-space tradeoff, Big-O notataion.  

Strings: Introduction, Storing strings, String operations, Pattern 

matching algorithms. 

Doubt Clearance, Test &Assignment 

August  2024 Arrays: Introduction, Linear arrays, Representation of linear array in 

memory, address calculations, Traversal, Insertions, Deletion in an 

array, Multidimensional arrays, Parallel arrays, Sparse arrays.  

Linked List: Introduction, Array vs. linked list, Representation of linked 

lists in memory, Traversal, Insertion, Deletion, 

Doubt Clearance, Test &Assignment  

September  2024  Searching in a linked list, Header linked list, Circular linked list, Two-

way linked list, Threaded lists, Garbage collection, Applications of 

linked lists.  

Stack: Introduction, Array and linked representation of stacks, 

Operations on stacks, Applications of stacks: Polish notation, Recursion.  

Doubt Clearance, Test &Assignment 

October 2024 Queues: Introduction, Array and linked representation of queues, 

Operations on queues, Deques, Priority Queues, Applications of queues 

Doubt Clearance, Test &Assignment 

November  2024 Tree: Introduction, Definition, Representing Binary tree in memory, 

Traversing binary trees, Traversal algorithms using stacks. Graph: 

Introduction, Graph theory terminology, Sequential and linked 

representation of graphs. 

Doubt Clearance, Test & Assignment 

 



 
 

Lesson Plan (22nd July 2024-22nd November 2024) 
 

Class:   BCA-3rd  YEAR(5th sem) 

Subject: 180-CU-504041 VISUAL BASIC 

Faculty:  MS. SHEELA SHARMA 

 
 

July 2024 Introduction to VB: Visual & non-visual programming, Procedural, 

Object-oriented and eventdriven programming languages, The VB 

environment: Menu bar, Toolbar, Project explorer, Toolbox, Properties 

window, Form designer, Form layout, Immediate window. Visual 

Development and Event Driven programming. Class Test 

August 2024 Basics of Programming: Variables: Declaring variables, Types of variables, 

Converting variables types, User-defined data types, Forcing variable 

declaration, Scope & lifetime of variables. Constants: Named & intrinsic. 

Operators: Arithmetic, Relational & Logical operators. I/O in VB: Various 

controls for I/O in VB, Message box, Input Box, Print statement. 

Assignment 1. 

September 

2024 

Programming with VB: Decisions and conditions: If statement, If-then-

else, Select-case. Looping statements: Do-loops, For-next, While-wend, 

Exit statement. Nested control structures. Arrays: Declaring and using 

arrays, one-dimensional and multi-dimensional arrays, Static & dynamic 

arrays, Arrays of array. Collections: Adding, Removing, Counting, 

Returning items in a collection, Processing a collection. Test of Unit 3 

October 

2024 

Programming with VB: Procedures: General & event procedures, 

Subroutines, Functions, Calling procedures, Arguments- passing 

mechanisms, Optional arguments, Named arguments, Functions returning 

custom data types, Functions returning arrays. Assignment 2. 

November 

2024 

Working with forms and menus : Adding multiple forms in VB, Hiding & 

showing forms, Load & unload statements, creating menu, submenu, popup 

menus, Activate & deactivate events, Form-load event, menu designing in 

VB Simple programs in VB. Test 2 

 

 

 



 
 

Lesson Plan (22nd July 2024-22nd November 2024) 
 

Class:   BCA-3rd  YEAR(5th sem) 

Subject: 180-CU-504021 COMPUTER GRAPHICS 

Faculty:  MS. SHEELA SHARMA 

 
 

July 2024 Graphics Primitives: Introduction to computer graphics, Basics of Graphics 

systems, Application areas of Computer Graphics, overview of graphics 

systems, video-display devices, and raster-scan systems, random scan 

systems, graphics monitors and workstations and input devices. Class Test  

August 2024 Output Primitives: Points and lines, line drawing algorithms, mid-point 

circle and ellipse algorithms. Filled area primitives: Scan line polygon fill 

algorithm, boundary fill and flood fill algorithms. 2-D Geometrical 

Transforms: Translation, scaling, rotation, reflection and shear 

transformations, matrix representations and homogeneous coordinates, 

composite transforms, transformations between coordinate systems. 

Assignment 1 

September 

2024 

2-D Viewing: The viewing pipeline, viewing coordinate reference frame, 

window to view port coordinate transformation, viewing functions, Cohen-

Sutherland and Cyrus-beck line clipping algorithms, Sutherland –
Hodgeman polygon clipping algorithm. Test 1 

October 

2024 

3-D Object Representation: Polygon surfaces, quadric surfaces, spline 

representation, Hermite curve, Bezier curve and B-Spline curves, Bezier 

and B-Spline surfaces. Basic illumination models, polygon-rendering 

methods. Assignment 2 

November 

2024 

3-D Geometric Transformations: Translation, rotation, scaling, reflection 

and shear transformations, composite transformations. 3-D Viewing: 

Viewing pipeline, viewing coordinates, view volume and general 

projection transforms and clipping. Test 2 



 

 

Govt College Sec-9 , Gurugram 
Course Outcome 2024-25 (Odd. Sem.) 

 
Class:   BCA     5th sem.                
Course Title:  Computer Graphics 
Name of teacher:  Sheela Sharma  
 
Course Outcomes:  
By the end of the course the students will be able to:  
 

CO1 : Understand the basics of computer graphics, different graphics systems and 

applications of computer graphics. 

CO2 : Discuss various algorithms for scan conversion and filling of basic objects and their 

comparative analysis. 

CO3 : Use of geometric transformations on graphics objects and their application in 

composite form. 

CO4 : Extract scene with different clipping methods and its transformation to graphics 

display device. 

CO5 : Explore projections and visible surface detection techniques for display of 3D scene 

on 2D screen. 

CO6 : Render projected objects to naturalize the scene in 2D view and use of illumination 

models for this. 

Reference Books:  
1. Donald Hearn and M. Pauline Baker : Computer Graphics, PHI Publications.  
2. Plastock : Theory & Problem of Computer Gaphics, Schaum Series. 
3. Foley & Van Dam : Fundamentals of Interactive Computer Graphics, Addison-Wesley. 
4. Newman : Principles of Interactive Computer Graphics, McGraw Hill. 
5. Tosijasu, L.K. : Computer Graphics, Springer-Verleg 

Evaluation Scheme: 
Internal Assessment:  20 Marks    External Assessment: 80 marks 
Continuous Assessment:  

S. 
No. 

Component Duration Max. 
Marks 

Date Coverage 

1. Assignment-I 1 Week 05 2nd  Week of 
August 

Based on Unit –I 

2. Test-I 1 Hour 10 3rd  week of 
September 

Based on Unit – II 

3. Assignment-II 1 Week 05 3rd Week of 
October 

Based on Unit –III 

4. Test-II 1 Hour  10 Second  week of 
November 

Based on Unit – IV 

   Contact Hours: 4 Lectures (1 Hour each)/Week 
 
 

 

 



 

 

Govt College Sec-9 , Gurugram 
Course Outcome 2024-25 (odd Sem) 

 
Class:   BCA     5th sem.                
Course Title:  Visual Basic 6.0 
Name of Teacher:  Sheela Sharma  
 
Course Outcomes:  
By the end of the course the students will be able to:  
 
CO1 : Writing programs: Students learn to write, compile, and execute programs using 

Visual Basic. 

CO2 : Using controls: Students learn to use controls like text boxes and command buttons to 

write programs. 

CO3 : Applying arithmetic operations: Students learn to apply arithmetic operations to 

display numeric output. 

CO4 : Applying decision structures: Students learn to apply decision structures to determine 

different operations. 

CO5 : Applying loop structures: Students learn to write and apply loop structures to perform 

repetitive tasks. 

CO6 : Applying procedures, sub-procedures, and functions: Students learn to write and 

apply procedures, sub-procedures, and functions to create manageable code. 

CO7 : Applying functional decomposition techniques: Students learn to apply functional 

decomposition techniques to break down programming design problems into smaller pieces. 

CO8 : Applying object-oriented programming techniques: Students learn to write programs 

using object-oriented programming techniques. 

CO9 : Creating databases: Students learn to create databases using MS-Access and visual 

data managers. 

CO10 : Using database connectivity: Students learn to use database connectivity like 

ADODC to write programs  

 

 
Reference Books:  
1. Steven Holzner, <Visual Basic 6 Programming: Black Book=, Dreamtech Press.  

2. Evangelos Petroutsos. <Mastering Visual Baisc 6=, BPB Publications.  

3. Julia Case Bradley & Anita C. Millspaugh, <Programming in Visual Basic 6.0=, Tata 

McGraw-Hill Edition  

4. Michael Halvorson, <Step by Step Microsoft Visual Basic 6.0 Professional=, PHI  

5. <Visual basic 6 Complete=, BPB Publications. 

6. Scott Warner, <Teach Yourself Visual basic 6=, Tata McGraw-Hill Edition 



 

 

7. Brian Siler and Jeff Spotts, <Using Visual Basic 6=, Special Edition, PHI 

Evaluation Scheme: 
Internal Assessment:  20 Marks    External Assessment: 80 marks 
Continuous Assessment: 
  

S. 
No. 

Component Duration Max. 
Marks 

Date Coverage 

1. Assignment-I 1 Week 05 2nd  Week of 
August 

Based on Unit –I 

2. Test-I 1 Hour 10 3rd  week of 
September 

Based on Unit – II 

3. Assignment-II 1 Week 05 2nd week of 
October 

Based on Unit –III 

4. Test-II 1 Hour  10 Second  week of 
November 

Based on Unit – IV 

   Contact Hours: 4 Lectures (1 Hour each)/Week 
 
 
 
 



  Lesson Plan 2024-2025 (Odd Semester)

Subject : Human Values and Ethics (VAC)

  Class- BA 1 (Pass), BCA 1

  Faculty Name- Ms. HEMA JANDSALAR

 July 2024: Introduction to Human Values and Ethics

Topics:

• Overview of the course structure.

• Definitions and Types of Values: Personal, Social, and Cultural.

• Core Values and their significance.

• Ethics: Definition, Ethics vs Values, Importance of Ethics.

August 2024:

Topics:

• The Role of Ethics in Society.

• Integrity: Meaning and Role in Personal Life.

• Examples of ethical behavior in societal and professional contexts.

September 2024: 

Topics:

• Ethical Dilemmas: Meaning, Nature, and Common Examples.

• Ethical Decision-Making:

• Steps: Identifying the problem, Considering options, Evaluating 

consequences, Making decisions.

October 2024:

Topics:

• Challenges in Institutions: Ragging, Mental Health Issues, and 

Need for Counseling.

• Conflict Resolution and Peaceful Protests.

• Promoting Ethical Practices in Institutions.



November 2024: 

Topics:

• Recap: Human Values, Ethics, Integrity, Ethical Decision-Making, 

and Institutional Challenges.

• Application of Values and Ethics to Real-Life Scenarios.

Course Outcomes

By the end of this course, students will:

1. Demonstrate a comprehensive understanding of the importance of 

human values and ethics in their personal and professional lives.

2. Develop critical thinking skills to assess how family, society, and 

educational institutions shape human values and ethics.

3. Apply human values and ethics to real-life settings and address 

ethical challenges prevalent in institutions.

Reference Books

1. Prof. D.R. Kiran: Professional Ethics and Human Values

2. A Textbook on Professional Ethics and Human Values (2007). New

Age International (P) Limited.

3. Prof. A.R. Aryasri and Dharanikota Suyodhana: Professional Ethics

and Morals, Maruthi Publications.

4. A. Alavudeen, R. Kalil Rahman, and M. Jayakumaran: Professional

Ethics and Human Values, Laxmi Publications.

5. P.S.R. Murthy: Indian Culture, Values, and Professional Ethics



LESSON PLAN 2024-2025

SUBJECT- DBMS (BCA 2nd Sem)

Faculty- Ms Ritu Sharma

February

2025 Basic Concepts – Data, Information, Records and files. Traditional file –

based Systems-File Based Approach-Limitations of File Based Approach, 

Database Approach-Characteristics of Database Approach, advantages 

and disadvantages of database system, components of database 

system, Test, assignments and Doubt class 

March 2025
Database Management System (DBMS), Components of DBMS 

Environment, DBMS Functions and Components, DBMS users, 

Advantages and Disadvantages of DBMS, Data Models Records- based 

Data Models, Object-based Data Models, Physical Data Models and 

Conceptual Modeling. Entity-Relationship Model – Entity Types, Entity 

Sets, Attributes Relationship Types, Relationship Instances and ER 

Diagrams

April 2025
Modification anomalies, Ist to 3rd NFs, BCNF, 4th and 5th NFs, 

computing closures of set FDs,

SQL Data types, Basic Queries in SQL, Insert, Delete and Update 

Statements, Views, Query processing General strategies of query 

processing, query optimization, query processor, concept of security, 

concurrency and recovery. Database System Architecture – Three Levels 

of Architecture, External, Conceptual and Internal Levels, Schemas, 

Mappings and Instances.

May 2025
Concurrency control techniques, locking, Timestamp, valida琀椀on concurrency 

Techniques, database recovery techniques , Recovery technique based on 

immediate update,shadow paging, Test, assignments and Doubt class 



SUBJECT-Data Structure (BCA 2nd Sem)

FACULTY: MS Ritu Sharma

February

2025
Data Structure definition, Data type vs. data structure, Categories of 

data structure, Data structure operations, Applications of data 

structures, Algorithms complexity and time-space tradeoff, Big-O 

notation, Strings Introduction, String operations, Pattern matching 

algorithms, Test

March 2025  Array introduction, Linear arrays, Representation of linear array in 

memory, Traversal, Insertions, Deletion in an array, Multidimensional 

arrays, Parallel arrays, Sparse matrix, searching techniques, sorting 

techniques, Linked List Introduction, Array vs. linked list, Representation

of linked lists in memory, assignment

April 2025  Traversal, Insertion, Deletion, Searching in a linked list, Header linked 

list, Circular linked list, Stack Introduction, Array and linked 

representation of stacks, Operations on stacks, Applications of stacks, 

Queues Introduction, Array and linked representation of queues, Test 

and assignment

May 2025  Operations on queues, Deques, Priority Queues, Applications of 

queues. Tree Introduction, Definition, Representing Binary tree in 

memory, traversing binary trees, Traversal algorithms using stacks. 

Application of binary Tree,

 Graph Introduction, Graph theory terminology, representation of 

Graphs, Shortest Path problem, Doubt class



LESSON PLAN 2024-25 (EVEN SEM)

MDC

Subject: Fundamentals of Web Technologies( BA (P) IIND SEM, B.COM(P) IIND SEM)

Faculty:  SEEMA 

Course Outcomes:

By the end of this course, students will be able to:

1. Understand Web Technologies – Explain the evolution of WWW, web clients, 

servers, browsers, HTTP, URLs, and search engines.

2. Develop and Host Websites – Plan, design, and host websites with proper content,

graphics, and domain names.

3. Create Web Pages with HTML – Use HTML for structuring web pages with links,

tables, forms, and layouts.

4. Style Web Pages with CSS – Apply CSS for text styling, layouts, positioning, and 

advanced design features.

5. Build Functional Websites – Integrate HTML & CSS to create and publish 

responsive, well-structured websites.

6. Prepare for Advanced Web Development – Gain a foundation for JavaScript, 

UX/UI design, and modern web technologies.

FEB 2025 Introduc琀椀on to Web Technologies (Unit I)

  Introduc琀椀on to Internet and WWW, Evolu琀椀on and History of WWW

 Web Pages and Contents, Web Clients, Web Servers, Web Browsers

 HTTP (Hypertext Transfer Protocol), URLs

Searching and WebCas琀椀ng Techniques, Search Engines and Search Tools, 

Scrip琀椀ng Languages

MARCH 2025 Web Publishing and Website Development (Unit II & Start of Unit III) Hos琀椀ng 

Websites, Internet Service Providers Planning and Designing a Website, 

Content Authoring, Web Graphics DesignWeb Programming, Steps for 

Developing a Website, Choosing Content, Home Page, Domain Names 

Introduc琀椀on to Markup Languages (HTML & DHTML)

APRIL 2025 Web Development with HTML (Unit III) HTML Document Features, Basic HTML

Elements, Crea琀椀ng Links, Headers, Text Styling Text Structuring, Text Color and

Background, Forma琀�ng Text Page Layouts, Ordered and Unordered Lists, 

Inser琀椀ng GraphicsTable Crea琀椀on and Layouts, Frame Crea琀椀on and Layouts, 

Working with Forms and Menus

MAY 2025 CSS and Final Revisions (Unit IV)  Introduc琀椀on to CSS, Features, Core Syntax, 

Types, Style Sheets and HTML Style Rule Cascading and Inheritance, Text 

Proper琀椀es, CSS Box Model Normal Flow Box Layout, Posi琀椀oning, and Other 

Useful Style Proper琀椀es

Features of CSS3 + Revision & Prac琀椀ce







  Lesson Plan 2024-2025 (Odd Semester)

Subject : Human Values and Ethics (VAC)

  Class- BA 1 (Pass), BCA 1, BA ENG (H)1

  Faculty Name- Ms. Seema

 July 2024: Introduction to Human Values and Ethics

Topics:

• Overview of the course structure.

• Definitions and Types of Values: Personal, Social, and Cultural.

• Core Values and their significance.

• Ethics: Definition, Ethics vs Values, Importance of Ethics.

August 2024:

Topics:

• The Role of Ethics in Society.

• Integrity: Meaning and Role in Personal Life.

• Examples of ethical behavior in societal and professional contexts.

September 2024: 

Topics:

• Ethical Dilemmas: Meaning, Nature, and Common Examples.

• Ethical Decision-Making:

• Steps: Identifying the problem, Considering options, Evaluating 

consequences, Making decisions.

October 2024:

Topics:

• Challenges in Institutions: Ragging, Mental Health Issues, and 

Need for Counseling.

• Conflict Resolution and Peaceful Protests.

• Promoting Ethical Practices in Institutions.



November 2024: 

Topics:

• Recap: Human Values, Ethics, Integrity, Ethical Decision-Making, 

and Institutional Challenges.

• Application of Values and Ethics to Real-Life Scenarios.

Course Outcomes

By the end of this course, students will:

1. Demonstrate a comprehensive understanding of the importance of 

human values and ethics in their personal and professional lives.

2. Develop critical thinking skills to assess how family, society, and 

educational institutions shape human values and ethics.

3. Apply human values and ethics to real-life settings and address 

ethical challenges prevalent in institutions.

Reference Books

1. Prof. D.R. Kiran: Professional Ethics and Human Values

2. A Textbook on Professional Ethics and Human Values (2007). New

Age International (P) Limited.

3. Prof. A.R. Aryasri and Dharanikota Suyodhana: Professional Ethics

and Morals, Maruthi Publications.

4. A. Alavudeen, R. Kalil Rahman, and M. Jayakumaran: Professional

Ethics and Human Values, Laxmi Publications.

5. P.S.R. Murthy: Indian Culture, Values, and Professional Ethics



LESSON PLAN 2024-25 (EVEN SEM) 

 
MDC 

SUBJECT- DIGITAL ELECTRONICS (BA(P), B.COM, B.SC(Med.) IIND SEM)   

FACULTY- MS HEMA JANDSALAR 

COURSE OUTCOMES:  

COI: Outline the general concepts and terminology related to logic gates, logic families, 

combinational and sequential circuits. 

 C02: Discuss the basic analog/digital components and their interconnections in logic 

families and circuits.  

C03: Apply different methods/techniques to design various digital circuits.  

C04: Analyze day-to-day problems and industrial problems for their solutions using digital 

circuits. 

 C05: Contrast different types of digital circuits and their designing methods 

 

 

 

 

 

FEBRUARY 
2025 

Information Representation: Number Systems, Binary Arithmetic, Fixed-

point and Floatingpoint representation of numbers, BCD Codes, Error 

detecting and correcting codess Character Representation - ASCII, EBCDIC, 

Unicode 

March 2025 Binary Logic: Boolean Algebra, Boolean Theorelns, Boolean Functions and 
Truth Tables, Canonical and Standard forms of Boolean functions, 
Simpli昀椀cation of Boolean Functions — Venn Diagram, Karnaugh Maps. 

April 2025 Digital Logic: Introduction to digital signals, Basic Gates and their 
implementation — NANI), NOR, Other Gates - AND, OR, NOT, Universal 
Gates - XOR, XNOR etc. NANI), NOR,AND-OR-INVERT and OR-AND-INVERT 
implementations of digital circuits, Combinational Logic — Characteristics, 
Design Procedures, analysis procedures, Multilevel NAND and NOR circuits. 

 

May 2025 

Combinational Circuits: Half-Adder, Full-Adder, Half-Subtractor, Full-
Subtractor, Parallel binary adder/subtractor, Encoders, Decoders, 
Multiplexers, Demultiplexers, Comparators, Code Converters, BCD to 
Seven-Segment Decoder. 



 

LESSON PLAN 2024-25 (EVEN SEM) 

 
SEC 

SUBJECT- ADVANCED SPREADSHEET TOOLS (BA(P), BCA II ND SEM)   

FACULTY- MS HEMA JANDSALAR 

COURSE OUTCOMES:  

• Create and format spreadsheets  
• Do the basic formatting of spreadsheet and apply formulas in a spreadsheet  
• Create charts and protect worksheets 

• Implement various spreadsheet tools practically. 

 

 

 

FEBRUARY 
2025 

Manage Workbook Options and Settings: Create Worksheets and 
Workbooks, navigate in Worksheets and Workbooks, Format Worksheets 
and Workbooks, Customize Options and Views for Worksheets and 
Workbooks, Con昀椀gure Worksheets and Workbooks for Distribution Apply 
Custom Data Formats and Layouts: Apply Custom Data Formats and 
Validation, Apply Advanced Conditional Formatting and Filtering, Create and 
Modify Custom Workbook Elements 

March 2025 Create Tables: Create and Manage Tables, Manage Table Styles and Options, 
Filter and Sort a Table. 

April 2025 Constructors and Destructors: Introduction, Parameterized Constructors, 
Multiple Constructors in A Class, Constructors with Default Arguments, 
Dynamic Initialization of Objects, Copy Constructors, Dynamic 
Constructors, Const Objects, Destructors. Operators Overloading: 
De昀椀nition, Unary and Binary Overloading, Rules for Operator Overloading. 
Inheritance: De昀椀ning Derived Classes, Types of Inheritance, Constructors 
and Destructors in Derived Classes. 

 

May 2025 

Pointers: Pointer to Objects, This Pointer, "New" and "Delete" Operators, 
Virtual Function, Friend Functions. Opening, Closing A File, File Modes, File 
Pointers and Their Manipulation, Sequential Input and Output Operations, 
Updating A File, Random Access, and Error Handling During File Operations, 
Command Line Arguments. 



 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: Introduction To Tourism & Travel Management 

Subject Code: 21 BTTM 101 

Maximum Marks : 100 (70 External + 30 Internal) 

Up  To August 31st   Meaning, definition, characteristics, importance and types 

of Tourism. Elements & Components of Tourism. 

Tourism products typology & features.  Tourism as an 

industry. 

Assignment I 

 

 

 

Up  To September 

30th   

Explaining of the terms- Tour, Tourist, Visitor, Traveler, 

Excursionist, Leisure, Pleasure, Recreation, Resources, 

Attraction, Infrastructure, Superstructure & Hospitality. 

W.T.O. classification of Tourists and its significance. 

Problem and Prospects of Tourism. 

Class Test-I 

 

 

Up  To October 31st   Factors influencing the growth of Tourism: push & pull 

forces. Travel Motivations and travel barriers. Approaches 

to the study of Tourism. Career opportunities in Travel 

Trade. 

 

Assignment II 

 

Up  To November 

20th   

Tourism through ages. Linkages of tourism with other 

industries. Impacts of tourism (Economic, Socio-cultural, 

and Environmental both positive and negative). 

 

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 

Course Outcomes: - After completing the course, students will be able: 

CO1: To Explain the meaning, definition, components and typology of tourism. 

CO2: To Apply key tourism-related terms in the hospitality industry with classifications and 

problems & prospects. 

CO3: To evaluate factors influencing tourism growth, barriers, approaches and career 

opportunities. 

CO4: To Identify linkages of tourism with other industries and diverse impacts of Tourism. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: Transport Services in Tourism 

Subject Code: 21 BTTM 102 

Maximum Marks : 100 (70 External + 30 Internal) 

Up  To August 31st   Concept, typology & History of different modes of 

Transportation. Factors affecting the development of 

different modes of transport. Road Transport & Tourism: 

Resources & infrastructure of road transportation. Merits 

& demerits of road transportation. 

Assignment I 

 

 

 

Up  To September 

30th  

Growth and development of Railway Transport in 

India: Resources & infrastructure of railway 

transportation. Merits & demerits of railway 

transportation. Major Railways in India: especially 

emphasis on Tourist Luxury Trains & Toy Trains. 

Class Test-I 

 

 

Up  To October 31st   Airlines & Tourism: Resources & infrastructure of air 

transportation. Merits & demerits of air transportation. 

Potential of Cruise Tourism in India. Role of ports in 

tourism promotion. 

 

Assignment II 

 

Up  To November 

20th   

Contribution of NHAI, IRCTC, DGCA, & Travel Apps in 

growth & promotion of Travel & Tourism. Significance of 

EURO Train for travel trade growth in Europe. 

 

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 

Course Outcomes: - After completing the course, students will be able: 

CO1: To understand the concept, typology, history of different transportation modes and role of   

organizations.  

CO2: To analyze the resources, infrastructure, and role of road transportation in tourism. 

CO3: To evaluate the development of railway transport in India, including tourist luxury and toy 

trains. 

 CO4: To assess the role of air transportation, cruise tourism, and technology in promoting travel 

and tourism. 

 

 

 

 

 

 

 

 

 

 

 



DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: Tourism Resources of India-I (Natural) 

Subject Code: 21 BTTM 103 

Maximum Marks : 100 (70 External + 30 Internal) 

Up  To August 31st   India: General introduction, states & capitals, 

physiographic units, seasons and climatic regions & their 

impacts on tourism. Natural vegetation & wild animals of 

India & wild life tourism. India: a destination for all 

reasons & seasons. 

Assignment I 

 

 

 

Up  To September 

30th   

The Northern Mountains: General introduction of the 

Himalayas & other ranges, their importance for religious, 

hill station & adventure tourism. A case study of Sri 

Nagar, Darjeeling & Gangtok. 

Class Test-I 

 

 

Up  To October 31st   The Central Plains: General introduction of deserts & 

central plains. Their Importance for cultural, religious & 

adventure tourism. A case study of Amritsar, Delhi, 

Kolkata. 

 

Assignment II 

 

Up  To November 

20th   

The Peninsula: General features of Indian peninsula with 

their tourism Significance. A case study of Hyderabad, 

Bangalore, Ooty. The coastal plains and islands: General 

features of coastal regions, their importance for religious, 

cultural & beach tourism. A case study of Mumbai, Goa, 

Chennai. 

 

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 

Course Outcomes: - After completing the course, students will be able:  

CO1: To understand India's geography, climate, and their impacts on tourism.  

CO2: To Analyze natural vegetation and wildlife tourism potential in India. 

CO3: To evaluate the tourism importance of India's mountains, plains, peninsulas, coasts, and 

islands. 

CO4: To Apply knowledge from case studies to understand unique tourism offerings in India. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: Customer Relationship Management 
Subject Code: 240/TTM/MIC 101 

Maximum Marks : 50 (35 External + 15 Internal) 

Up  To August 31st   Customer Relationship Management in Tourism – 

Definition & concept of CRM, Components of CRM, 

Understanding the goal of CRM Objectives of a CRM 

Process; 4 C’s of CRM Process. Need for CRM in 

hospitality and tourism sector. 

Assignment I 

 

 

 

Up  To September 

30th   

Advantages of CRM system. Types of customers. 

Customer acquisition and retention. Importance of 

customer service skills. The influence of the internet and 

CRM. CRM in Marketing – Building Service Aspirations 

- Consumer Behavior in Service Encounters. 

Class Test-I 

 

 

Up  To October 31st   Customer Service and Technology: Customer 

Expectations. Automating consumer Communication. 

Embracing new technology to serve travel customers. 

Protect resolve customer’s interests, – Managing 

Customer relationships: CRM development team, Types 

and Causes of Service Quality Gaps and strategies to 

those gaps. 

 

Assignment II 

 

Up To November 

20th   

CRM IMPLEMENTATION: Framework for 

Implementing CRM & 5 Phases of CRM Winning 

customer loyalty and dealing with difficult customers: 

Four steps in delivering exceptional service 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 

Course Outcomes: - After completing the course, students will be able: 

CO1: To Define the concept of CRM, its components, goals, and objectives in the context of the 

hospitality and tourism sector. 

CO2: To explain the 4 C's of the CRM process, the importance of customer service skills, and 

the influence of the internet and technology on CRM in tourism marketing. 

CO 3: To analyze customer expectations, the role of technology in automating customer 

communication, and strategies to manage customer relationships and resolve service quality 

gaps. 

CO4: To evaluate the framework and phases for effective CRM implementation, and develop 

approaches to build customer loyalty and handle difficult customers in the tourism industry. 

 

 

 

 



 

 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: Introduction to Travel and Tourism Management 
Subject Code: 240/TTM/MDC 101 

Maximum Marks : 75 (50 External + 25 Internal) 

Up  To August 31st   Meaning, definition, characteristics, importance, and types 

of Tourism. Elements & Components of Tourism. Tourism 

products typology & features. Tourism as an industry. 

Assignment I 

 

 

 

Up  To September 

30th   

Explaining of the terms- Tour, Tourist, Visitor, Traveler, 

Travel, Transfer, Sightseeing, Excursionist, Leisure, 

Pleasure, Recreation, Resources, and Attraction & 

Hospitality. W.T.O. classification of Tourists and its 

significance. Problem and Prospects of Tourism. 

Class Test-I 

 

 

Up  To October 31st   Factors influencing the growth of Tourism: push & pull 

forces. Travel Motivations and travel barriers. Approaches 

to the study of Tourism. Career opportunities in Travel 

Trade. 

 

Assignment II 

 

Up  To November 

20th   

Tourism through ages. Linkages of tourism with other 

industries. Impacts of tourism (Economic, Socio-cultural, 

and Environmental both positive and negative). 

 

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 

Course Outcomes: - After completing the course, students will be able:  

CO1: To Explain the meaning, definition, and types of tourism. 

CO2: To Identify and describe different tourism products and tourist classifications.  

CO 3: To Apply key tourism-related terms in the hospitality industry. 

CO4: To evaluate factors influencing tourism growth and career opportunities. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: English Language and Communication: Level- 1 

Subject Code: 240/TT M/AEC 101 

Maximum Marks : 50 (35 External + 15 Internal) 

Up  To August 31st   Unit I: Theory and Types of Communication Verbal and 

Non-Verbal Communication 

Assignment I 

 

 

 

Up  To September 

30th   

Unit II: Workplace and Interpersonal Communication 

Introducing Oneself, Introducing Others, Making 

Requests, Offering Help, Congratulating, Making 

Enquiries and Seeking Permission 

Class Test-I 

 

 

Up  To October 31st   Unit III: Importance of Listening Skills and their types 

Barriers to Effective Listening and how to overcome them 

Note-taking Techniques to capture the main ideas 

 

Assignment II 

 

Up  To November 

20th   

Revision  

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 
Course Outcomes: - After completing the course, students will be able:  

CO 1: The students will learn various types of verbal and non-verbal communication. 

CO 2: They will understand the importance of interpersonal communication on workplaces and 

different ways of behaviour and communication. 

CO 3: They will comprehend the importance of listening skills and its types. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf


 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 
Name of the Paper: Application of Computer in Tourism 

Subject Code: 240/TTM/SEC 101 
Maximum Marks : 75 (50 External + 25 Internal) 

Up  To August 31st   Introduction to Computers: Introduction to Computer: 

Classification, Generations, Characteristics & Limitations, 

And Application of Computer in Tourism Industry. 

Assignment I 

 

 

 

Up  To September 

30th   

Introduction to Computer Hardware’s: Components of 

Computers – Hardware: Hardware elements – input, 

storage, processing & output devices. Block diagram of 

computer. 

Class Test-I 

 

 

Up  To October 31st   Introduction to Computers Software’s: Types of 

Software, System Software, Application Software, Utility 

Software’s, Use of MS- Office: Basics of MS- Word. MS- 

Excel and MS Power Point. 

 

Assignment II 

 

Up  To November 

20th   

Introduction to Internet and ICT: Introduction to 

Internet and ICT & its significance in Tourism industry, 

Successful online tourist business models – an overview 

of Tourism websites -Online tourism services and benefits 

– IT and its role in tourism, Case studies of 

easemytrip.com, Make my trip.com, and goibibo.com. 

 

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

 

Course Outcomes: - After completing the course, students will be able: - After completing 

the course, students will be able: 

CO1: To understand the classification, generations, characteristics, limitations, and applications 

of computers in the tourism industry. 

CO2: To analyze the components of computer hardware, including input, storage, processing, 

and output devices, as well as the block diagram of a computer. 

CO3: To apply the knowledge of different types of software, including system, application, and 

utility software, as well as the basics of MS Office applications (Word, Excel, and PowerPoint) 

in the tourism industry. 

CO4: To evaluate the significance of the internet and ICT in the tourism industry, including 

successful online tourism business models, online tourism services and benefits, and case studies 

of popular tourism websites. 

 

 

 

 

 

 

 



 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

1st SEMESTER 

 

Name of the Paper: Environmental Studies 

Subject Code: 240/TTM/ VAC 101 

Maximum Marks : 50 (35 External + 15 Internal) 

Up  To August 31st   Basic concepts: Environment- definition and significance; 

habitat and ecological niche; biosphere; atmosphere; 

lithosphere and hydrosphere. Factors affecting 

environment: Abiotic factors- light, temperature, 

humidity, topography, Sources of energy: Renewable and 

non-renewable sources. 

Assignment I 

 

 

 

Up  To September 

30th   

Ecosystem: Definition types and functions; energy flow- 

food chains, food webs, trophic structure: concept of 

productivity. Biogeochemical Cycles: Hydrological, 

gaseous and sedimentary cycles. Biological invasion and 

its impacts on environment. 

Class Test-I 

 

 

Up  To October 31st   Concept of population, population density, natality, 

mortality, carrying capacity, growth forms. Human 

population: National and international concerns, Indian 

efforts to control the growing population; Sustainable 

development.  

 

Assignment II 

 

Up  To November 

20th   

Environmental pollution: Air Pollution; Water pollution; 

Soil pollution; Noise pollution; Plastic pollution and 

Marine pollution. Solid waste management; Ozone 

depletion; Global warming and climate change. 

 

 

Class Test-II 

 

Up To November 

30th   

Doubts/ Problems/ Revision of Selected 

Topics 

Presentations 

 

Course Outcomes: - After completing the course, students will be able:  

CO 1: Gain in depth knowledge on natural processes and resources that sustain life and govern 

economy. 

CO 2: Understand the consequences of human actions on the web of life and quality of life. 

CO 3: Develop critical thinking for shaping strategies (Scientific, social, economic and legal) for 

environmental protection. 

CO 4: Explain sustain development, its goal, targets, challenges and strategies for sustainable 

development. 

 

 

 

 

 

 

 

 



 

LESSON PLAN 2024-2025 

 

Odd Semester 3rd Semester Course Title 

 

Dates / Months Cabin Crew Management (DSC) 70+30=100 

UNIT 1 

July 2024 

1st – 21st July 22th 

Onwards 

Admission 

Commencement of classes for All – New/Old Orientation with New Students 

Introduction to Cabin Crew Management: Overview of Cabin.     

Crew Role and Responsibilities. Historical Evolution of Cabin Crew in Aviation. 

UNIT 1 

August 2024 

 

 

 

UNIT 2 

Importance of Customer Service and Passenger Satisfaction. Aviation Regulations 

and Safety: International Civil Aviation Organization (ICAO) Regulations, 

Aircraft Layout, Emergency Exits, and Safety Equipment. Pre-Flight Briefings 

and Safety Demonstrations 

Passenger Service and Interaction: Effective Communication Techniques 

Handling Passenger Inquiries and Requests. Dealing with Difficult Passengers 

and Conflict Resolution. 

Presentation of first unit,  

UNIT 2 

September 2024 

 

 

UNIT 3 

Cabin crew Teamwork and Communication Collaboration with Flight Crew and 

Ground Staff Effective Communication within the Cabin Crew Team 

Coordinating Tasks and Responsibilities During Flights. 

 

Cabin Crew Grooming and Presentation. Personal Grooming and Uniform 

Standards. Professional Appearance and Personal Hygiene. Maintaining a Positive 

attitude. 

UNIT 3 

October 2024 

 

 

UNIT 4 

Familiarization with Aviation Vocabulary Understanding Commonly Used Terms 

in Aviation Communication Emergency Situations and First Aid. 

Emergency Procedures and Evacuations First Aid Training and Medical 

Emergencies Fire Safety and Use of Firefighting Equipment. 

In-Flight Services and Catering: In-Flight Service Routines and Techniques. Meal 

Distribution and Catering Coordination. 

Handling Special Requests and Dietary Requirements Security and Crisis 
Management, 

UNIT 4 

 November 2024 

Security Protocols and Threat Recognition ,Responding to Security Incidents and 

Unruly Passengers Crisis Management Procedures and Communication Handling 

Challenging Situations Strategies for Managing Disruptive Passengers Dealing 

with Medical Emergencies and Emotional Passenger 

 

 
Course Outcome: Students will be able to understand the diverse roles and responsibilities of 

cabin crew members in ensuring passenger safety, service excellence, and smooth flight 

operations. They will be able to Gain a comprehensive understanding of the aviation industry's 

structure, regulations, and the vital role of cabin crew within it. Students will acquire in-depth 

knowledge of aviation safety regulations, Emergency protocols, and the ability to respond 

effectively to various onboard emergencies. They will be able to Develop excellent 

communication skills, customer service, and interpersonal skills to provide passengers with 

exceptional in- flight experiences. 



Odd Semester Course Title 

 

Dates / Months Geography of Tourism (DSC) 70+30=100 

UNIT 1 

July 2024 
1st – 21st July 22th Onwards 

Admission 

Commencement of classes for All – New/Old Orientation 

with New Students 

Concept, scope and contents of geography of Tourism. 

UNIT 1 

August 2024 

 

UNIT 2 

Fundamentals of Geography. Importance of Geography 

inTourism. Tourism Models. 

Concept, typology & importance of maps. Latitude, Longitude 

& International Date Line. 

Presentation of first unit, Assignment of first unit 

UNIT 2 

September 2024 

 

UNIT 3 

Regional distributionof temperature. Climatic regions of the 

world. 

Indian Geography: Physical features of Indian Subcontinent 

& their tourist attractions. 

 

 

UNIT 3 

October 2024 

 

 

 

Climatic conditions prevailing in India: Diversity in the 

unity of Indian Monsoon Climate, factors influencing the 

climate of Indiawith climatic regions of India. Drainage 

system of India. 
Physical features of USA, Brazil, 

UNIT 4 

 November 2024 

France and Australia as a tourism resource along with Map 

work 

Course Outcome 
 Student will be able to understand fundamentals of Geography, climatic regions of world and 

International DateLine. 

 To understand the importance and scope of geography in tourism. 

 Get awareness about the Political and Physical features of World Geography 

 Students will be able to acquire the knowledge about Physical and Political features of Indian 

Geography and toapply the knowledge of climatic conditions prevailing in India in designing 

tour itineraries. 



Odd Semester Course Title 

 

Dates / Months Tourism Resource of India-III (Cultural) (DSC) 

70+30=100 

UNIT 1 

July 2024 

1st – 21st July 22th 

Onwards 

Admission 

Commencement of classes for All – New/OldOrientation with New 

Students 

Concept of Culture, The Characteristic Features of Indian Culture-

Preservation and Conservation of Monuments and Culture. 

UNIT 1 

August 2024 

 

 

UNIT 2 

Unity in Diversity: Physical variations, Climate, Diversity of races, 

Different Languages, Variety in Religions, Diversity in the Society. 

Relationship of Culture and Tourism with Special Reference to 

India 

Buddhist Architecture: Ajanta, Ellora & Sanchi, Hindu 

Architecture: Important parts of the Temples, Types of Temples 

(Nagara, Dravida & Vesara Style), Khajuraho Temples, Sun 

Temples of Konark, 

 

UNIT 2 

September 2024 

 

 

 

 

UNIT 3 

Shore Temple of Mamallpuram & Brihadisvara Temple of 

Thanjavur, Medieval Architecture: Taj Mahal, Red Fort of Delhi, 

Fatehpur Sikri of Agra & Qutab Minar of Delhi, Modern 

Architecture: Parliament House, New Delhi, Lotus Temple, Birla 

Mandir, New Delhi, Gateway of India, Mumbai, Museums. 

 

Dance: Natya, Nritta, Nritya, Varieties: Bharatnatyam, Kuchipudi, 

Kathakali, Kathak, Manipuri, Mohiniattam, Odissi, Nautanki, 

Bhangra, Ghumar, 

 
 

UNIT 3 

October 2024 

 

 

Music: Swapta Swaras, Ragas, Bhajan, Kirtan, Hindustani and 

Karnataka Music, VariousInstruments used in Music: Wind, 

Percussions & Stringed. Handicrafts 

 
Significance of Fairs & Festivals, Ganesh Chathurthi, Diwali, 

Dussehra, Durga Puja 

UNIT 4 

 November 2024 

Pongal, Navroze, Buddha Purnima,Bihu, Surajkund Craft Fair, 

Mango Festival Delhi, Desert FestivalJaisalmer. 

 

Course Outcome : 

 Gain the Knowledge and Skills to Identify Cultural Tourism Products of India 

 Students comes to know that Culture plays an Important Role in the Promotion of Tourism. 



Odd Semester Course Title 

 

Dates / Months Tourism Organization & Association (VOC) 70+30=100 

UNIT 1 

July 2024 

1st – 21st July 22th 

Onwards 

Admission 

Commencement of classes for All – New/OldOrientation with New 

Students 

Tourism Organizations and their significance in tourism growth 

UNIT 1 

August 2024 

 

UNIT 2 

Types, Role and Functions of State, national andinternational 

tourism organization in tourism growth. 

 
International tourism organizations; United Nations World 

Tourism Organization (UNWTO): organization, 

Objectives,functions of UNWTO; World Travel & Tourism 

Council 
 

UNIT 2 

September 2024 

 

UNIT 3 

(WTTC): structure, committees, events and functions. International 

Air Transport Association (IATA): membership, Activities, Events, 

Committees 

 
National Tourism Organizations: Structure, Objectives, Functions 

Of Ministry of Tourism, Indian Tourism Development Corporation 

( ITDC) 

UNIT 3 

October 2024 

 

 

Tourism finance corporation of India, Government schemes: 

PRASAD, SWADESH DARSHAN, DEKHO APNA DESH ETC. 

 
Structure, objectives committee functions Of Travel Agents 

Association of India (TAAI): 

UNIT 4 

 November 2024 

Indian Association of Tour Operators (IATO): Association of 

domestic tour operators (ADTOI) Federation of Hotel & Restaurant 

Associations of India (FHRAI) 

 

Course Outcome 

 Gain the Knowledge of the role and functions of national and International Organizations in 

Tourism Growth. 

 Students will be able to learn how Various Tourism Organizations are efficiently managing the 

tourism activities worldwide in tourism and hospitality sector. 



Odd Semester Course Title 

 

Dates / Months Human Resource Management (MDC) 70+30=100 

Unit 1 

July 2024 
1st – 21st July 22th Onwards 

 
Admission 

Commencement of classes for All – New/Old Orientation with New 

Students 

Cencept of HRM and HRD 

Unit 1 

August 2024 

 

UNIT 2 

Role of HR practitioner; managing the HR function; scope of HRM, 

contemporary issues inHRM 

Job, role and competence analysis; human resource planning; 

recruitment and selection; 

Unit 2 

September 2024 

 

 

Induction; redundancy, outplacement and dismissal; maintenance 

and welfare activities – employee health and safety, fatigue and 

welfare activities 

Unit 3 

October 2024 

 

 

 

 

Executive development and its techniques Career management; 

transfer and promotion 

Aims, components, factor influencing employee compensation; 

internal equity, 

Unit 4 

November 2024 

external equity and individual worth; pay structure; incentive 

payments, performance appraisal; 360 degree feedback. 

Course Outcome: 

1. Understand the role and importance of Human Resource Management in Hospitality and 

Tourism Industry-. They will also be able to recognize the challenges faced by HRM in 

Hospitality and Tourism Industry. 

2. Gain the knowledge about the selection and recruitment procedure used by companies in 

Industry and also understand the importance of induction, outplacement and welfare facilities 

provided by the employer to its employees. 

3. Acquire the knowledge regarding training and development methods and 

importance of transfers and promotion. 

4. To apply the knowledge pertaining to compensation and performance appraisal methods in 

theIndustry. 





Odd Semester Course Title 

 

Dates / Months Customer Relationship Management in Tourism (AEC) 

50 

Unit 1 

July 2024 
1st – 21st July 22th 

Onwards 

 
Admission 

Commencement of classes for All – New/Old Orientation with 

New Students 

Customer Relationship Management in Tourism – Definition & 
concept of CRM 

Unit 1 

August 2024 

 

 

UNIT 2 

Components of CRM, Understanding the goal of CRM Objectives 

of a CRM Process; 4 C’s of CRM Process. Need for CRM in 

hospitality and tourism sector 

 
Advantages of CRM system. Types of customers. Customer 

acquisition and retention. Importance of customer service skills. 

Unit 2 

September 2024 

 

UNIT 3 

The influence of the internet and CRM . CRM in Marketing – 

Building Service Aspirations - Consumer Behaviorin Service 

Encounters. 

 
Customer Service and Technology: Customer Expectations. 

Automating consumer Communication. Embracing new technology 

to serve travel customers. 

 

Unit 3 

October 2024 

 

 

 

Protect customer’s interests, – Managing Customer relationships: 

CRM development team, Types and Causes of Service Quality 

Gaps and strategies to resolve those gaps. 

 
CRM IMPLEMENTATION: Framework for Implementing CRM 

& 5 Phases of CRM 

Unit 4 

November 2024 

Winning customer loyalty and dealing with difficult customers: 

Four steps in delivering exceptional service 

 

 
 

Course Outcome 

 
After understanding this subject student will be able to cultivate the effective and efficient 

customer relationship ability. They will understand the needs in adoption of CRM in the tourism 

industry. Students will be able to understand how to develop customer relationship based on the 

customer expectations. Students will be trained in successful handling of various types of 

customers and their 

preferences and accordingly able to plan for the quality services.



 

Course Title: Field Trip (SEC) Internship/Dissertation 50+50=100 

 

The students will go for a destination in Haryana or Delhi only at their own as per his/her 

convenience. After visiting the destination, the student will submit a detailed report. The 

submitted report will be evaluated by an external examiner followed by a viva voce examination. 

The Field Tour Report should include the following 

 Detailed Tour Itinerary 

 Brief about the Destination 

 Various Attractions of the Destination 

 Costing Details 

 USP of the Destination 

 Learning from the Visit 

 

Course Outcome 
 It helps students gain firsthand information regarding Destination/Event/Travel Company 

 It helps them to see their future place in working world. 

 It helps the students to build their own itineraries and do the costing 

 It helps to understand the do’s and don’ts of the destination/event 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

BTTM 5Th Semester is on Industrial Training for 6 months. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2025-2026 

 

7th SEMESTER 

 

Name of the Paper: Research in Tourism 

Subject Code: 21 BTTM 701 

Maximum Marks : 100 (80 External+20 Internal Marks) 

1-21 July Admission  

22nd July  

to August 

21st   

Unit-I Introduction to research methodology: Meaning, 

definition, characteristics and types of research, Methodology 

of research, formulation of research problem Research 

Design: Meaning, characteristics of research design, steps in 

research design. 

Assignment 

I 

22nd 

August  to 

September 

21st  

Sampling Design and Data Collection: Meaning of 

sampling, aims in selection of a sample, Types of sample 

design. Data collection –Meaning, types of data, methods of 

collecting primary data- observation, interview and 

questionnaire, Sources of secondary data. 

Class Test-I 

22nd 

September 

to October 

16th    

Processing and Analysis of data: Editing, Coding, 

Classification and tabulation, Graphical presentation of Data-

Bar-chart, pie-chart and curves Interpretation of Data 

meaning, methods of data analysis 

Assignment 

II 

17th 

October to 

November 

15th   

Report Writing: Meaning, types and steps involved in 

writing report, layout of the research report, mechanics of 

writing a research report, challenges of a good writing 

 

Class Test-

II 

16th to 20th 

November 

Presentations  

 

Course Outcomes: - After completing the course, students will be able: 

 1. The ability to understand and integrate research methodologies and their appropriateness to 

particular issues faced by tourism organizations. 

 2.The ability to identify research questions relevant to the tourism industry. 

3.The ability to critically evaluate research undertaken by others and determine its relevance and 

value. 

4.The ability to present research findings in relevant and innovative ways to suit a particular 

audience 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2025-2026 

 

7th SEMESTER 

 

Name of the Paper: Event Management 

Subject Code: 21 BTTM 702 

Maximum Marks : 100 (80 External+20 Internal ) 

1-21 July Admission  

22nd July  

to August 

21st   

Events- Nature, Definition and scope, C’s of Events, 
advantage and disadvantage of Events, Categories and 

Typologies, Skills required to be a good Event Planners. 

Assignment 

I 

22nd 

August  to 

September 

21st  

Concept and Design of Events, key elements of Events, Event 

Infrastructure, core concept, core people, core talent, core 

structure, Set Objectives for the Event, Negotiating Contracts 

with event Organizers, Venue, Media. 

Class Test-I 

22nd 

September 

to October 

16th    

Marketing & Promotion of Events: Nature of Event 

Marketing, Process of Event Marketing, The Marketing Mix, 

Sponsorship. Promotion: Image/ Branding, Advertising, 

Publicity and Public Relation. 

Assignment 

II 

17th 

October to 

November 

15th   

Financial Management of Events, Staffing, Leadership. 

Safety and Security: Occupational Safety and Health, Incident 

Reporting, Crowd Management and Evacuation. 

 

Class Test-

II 

16th to 20th 

November 

Presentations  

 

Course Outcomes: - After completing the course, students will be able: 

 1. To help students get acquainted with the meaning, concept, types and implications of the 

event management and to enlighten them about the skills required for a good event planner.  

2. To enable the students to understand the concept and design of event, elements of events and 

to make aware the students about event infrastructure and negotiating contract with event 

organizer.  

3. To provide the students the first- hand knowledge about the nature and process of event 

marketing and promotion  

4. To develop the understanding regarding financial management of events and to make aware 

the students regarding various safety and security consideration or crowd management and 

evacuation in events. 

 

 

 

 

 

 

 

 

 

 



 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2025-2026 

 

7th SEMESTER 

 

Name of the Paper: Travel Documentation 

Subject Code: 21 BTTM 703 

Maximum Marks : 100 (80 External+20 Internal marks) 

1-21 July Admission  

22nd July  

to August 

21st   

Passport Passport, requirements, checklists, types, changes, 

procedure, tatkal scheme And fees, passport act and penalties 

under section 12 (1) B 

Assignment 

I 

22nd 

August  to 

September 

21st  

Rules and regulations about eligibility, quantum and 

documentation required for Travel out of India Foreign 

Exchange Management Act, Basic Travel Quota, and Foreign 

Exchange for Business Visits Travel into India Foreign 

Currency, Indian Currency, Process for Encashment of 

Foreign Currency. 

Class Test-I 

22nd 

September 

to October 

16th    

Visas Documents for obtaining visa of major tourist 

destinations of world including Health check documents, 

Types of visa, visa fees, Refused or Pending Visas, 

Destination Departure Records. 

Assignment 

II 

17th 

October to 

November 

15th   

Destinations Tourist visa for New Zealand and Australia 

Tourist Visa for Europe Tourist Visa of USA & Canada. 

Class Test-

II 

16th to 20th 

November 

Presentations  

 

Course Outcomes: - After completing the course, students will be able: 

 1. To develop the knowledge and understanding about passport 

 2. To develop the knowledge on foreign currency and its uses and management in tourism 

industry and various rules and regulations regarding foreign currency  

3. To develop the knowledge about VISAS  

4. To develop the knowledge about Documents requirements for some destinations 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2025-2026 

 

7th SEMESTER 

 

Name of the Paper: One Day Industrial visit/Event visit/Nearby attraction visit 

Subject Code: 21 BTTM 704 

Maximum Marks : 100 (80 External+20 Internal marks) 

1-21 July Admission  

22nd July  

to August 

21st   

Detailed Tour Itinerary  Brief about the 

Destination/Event/Travel Company Visited. 

Assignment 

I 

22nd 

August  to 

September 

21st  

Various Attractions of the Destination/Event/Departments of 

the Travel Company  Transportation Details 

Class Test-I 

22nd 

September 

to October 

16th    

Visas Documents for obtaining visa of major tourist 

destinations of world including Health check documents, 

Types of visa, visa fees, Refused or Pending Visas, 

Destination Departure Records. 

Assignment 

II 

17th 

October to 

November 

15th   

Costing Details  USP of the Destination/Event/Travel 

Company. 

Learning from the Visit 

Class Test-

II 

16th to 20th 

November 

Presentations  

 

Course Outcomes: - After completing the course, students will be able: 

1. It helps students gain firsthand information regarding Destination/Event/Travel Company  

2. Helps them to see their future place in working world.  

3. This helps the students to build their own itineraries and do the costing  

4. Helps to understand the do’s and don’ts of the destination/event. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2025-2026 

 

7th SEMESTER 

 

Name of the Paper: International Tourist Destinations 

Subject Code: 21 BTTM 705 

Maximum Marks : 100 (80 External+20 Internal marks) 

1-21 July Admission  

22nd July  

to August 

21st   

International tourism of India, patterns and Characteristics of 

major tourist generating countries &Tourist. Factors affecting 

global and Regional tourist movements, demand forecasting 

and its significance. 

Assignment 

I 

22nd 

August  to 

September 

21st  

Tourist Attractions of Singapore, Malaysia, Thailand, and 

China. 

Class Test-I 

22nd 

September 

to October 

16th    

Tourist Attractions of Dubai(UAE), Australia, USA and 

Canada 

Assignment 

II 

17th 

October to 

November 

15th   

Tourist Attractions of Switzerland, France, United Kingdom, 

Maldives. 

Class Test-

II 

16th to 20th 

November 

Presentations  

 

Course Outcomes: - After completing the course, students will be able: 

1. To make the students aware about the various destinations located in Far East  

2. To enable students to understand about the various destinations located in Africa and 

Middle East region  

3. To help students get acquainted with knowledge of various destinations located in Europe 

4. To provide student the knowledge about the tourist destination located in Americas 

Region 

 

 

 

 

 

 

 

 

 

 

 



 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2025-2026 

 

7th SEMESTER 

 

Name of the Paper: Writing Skills & Travel Media 

Subject Code: 21 BTTM 706 

Maximum Marks : 100 (80 External+20 Internal marks) 

1-21 July Admission  

22nd July  

to August 

21st   

 Travel Media: Concept, Importance and Characteristics. Role 

of Digital Travel Media- Case Study of Incredible India, 

Rajasthan, Kerala, Madhya Pradesh & Dubai. Career 

opportunities in Travel Media. 

Assignment 

I 

22nd 

August  to 

September 

21st  

Introduction of Social Media, Types, Characteristics. Role of 

Social Media: Facebook, What’s App, Twitter, Instagram etc. 
in promotion of Travel & Hospitality Industry, Merits & 

Demerits of Social Media. Skills required for becoming a 

travel blogger & Food Critics. 

Class Test-I 

22nd 

September 

to October 

16th    

Creative Writing: Concept, Skills, Significance. Skills for 

writing Electronic Communication like: e-mail to Govt., 

Customers, tourism vendors and employees for different 

operational work. Writing Skills for Travel Reportage in 

NEWS Paper, Magazines and e-magazines. 

Assignment 

II 

17th 

October to 

November 

15th   

Laws and Ethics for Travel Writing/Travel Blogger & Travel 

Publicity. Role of Travel Advertisement in the promotion of 

Tourism & Hospitality Industry. Brochure/ Leaflet designing, 

Strategies for Travel Advertisement. 

Class Test-

II 

16th to 20th 

November 

Presentations  

 

Course Outcomes: - After completing the course, students will be able: 

1. To understand concept, importance and characteristics of Travel Media. 

2. To understand the role of Social Media with its merits & demerits.  

3. To study the concept, Skills, Significance of creative writing for budding travel 

professionals. 

4. To enhance the students’ knowledge about the Laws and Ethics for Travel 
Writing. 

 

 

 

 

 

 

 

 

 

 



EVEN SEMESTER 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
Name of the Paper: Travel Agency & Tour Operation 

Subject Code: 240/TTM/CC 201 

Maximum Marks : 100 (70 External + 30 Internal) 

Up  To January 31
st
   Unit-I: Travel Agency: History, growth, definition, types, 

functions and present status of Travel agency, Organizational 

structure and working of travel agency, Differentiation between 

travel agency and tour operation business. Source of Income in 
Travel Trade: commission, service charges and mark up on 

tours. 

Assignment I 

 

 

 

Up  To February 28
th 

  Unit-II: Travel Agents: Definition, types, rights and duties of 
travel agent. Tour Operators: Types of tour operators, role of 

tour operators, Functions, rules for recognition of tour 

Operators. Practical Exercise and basic requirements in setting 

up a travel agency and tour Operation unit. 

Class Test-I 
 

 

Up  To March  31
st
   Unit-III: Tour Package Management: Concept, nature, features 

and methods. Types of tours, tour package pricing – Nature, 

need and determination, Formulation, Printing and distribution 

of tour package brochure. Itinerary Planning and Their costing 
and communicating with clients and principles. 

 

Assignment II 

 

Up  April  20
th

   Unit-IV: The Tour Guide and Tour escort: concept, types, aims, 

qualities, skills importance, the seven sins of guide. 
Conducting Tours: Pre tour planning, During Tour, post Tour. 

Dealing traveler with Special needs, dealing with questions, 

handling emergencies 

 

 
Class Test-II 

 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

 

Course Outcomes: - After completing the course, students will be able:  
CO.1: Understand the history, types, and current status of travel agencies, including their organizational 

structure and operations. 

CO.2: Differentiate between travel agencies and tour operations, explain the approval process for travel 

agencies in India, and define the rights and duties of travel agents. 
CO.3: Apply knowledge of travel agency functions to create tour packages and identify sources of income 

for travel agents. 

CO.4: Evaluate types of tour operators, recognize their roles, and outline the basic requirements for 
establishing a travel agency or tour operation unit. 

 

 

 
 

 

 
 

 

 
 

 

 

 



 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
Name of the Paper: Introduction to Hotel Management 

Subject Code: 240/TTM/CC 202 

Maximum Marks : 100 (70 External + 30 Internal) 

Up  To January 31
st
   

 
Accommodation: concept, types and typologies. Linkage and 
significance with relation to tourism. Emerging dimensions of 

accommodation industry: Heritage hotels, Motels, Resort 

properties, Home stays, Caravans and Time share 

establishments. 

Assignment I 
 

 

 

Up  To February 28
th 

 Hotel & Hoteling: Origin, Growth and diversification. Concept 

& definition of hotel & Hospitality. Classification, registration 

& gradation of hotels. Types of Rooms & meal plans of a 

standard Hotel. Process of hotel/room booking. 

Class Test-I 

 

 

Up  To March 31
st
   Departments in a standard Hotel. Functions and responsibilities 

of the various departments of a standard hotel or other catering 

outlets: Bars, Restaurants, Fast Food Chains & in Flight 
Catering. License, Permits and Guidelines required in running a 

hotel. 

 

Assignment II 

 

Up  To April 20
th

   Leading multinational hotel chains operating in India. Public 

sector in hoteling business: Role, Contribution & Performance. 
Fiscal & non-fiscal incentives available to hotel industry in 

India. Contribution of Online Catering services/agencies in 

growth & development of travel & tourism sector. A case study 
of any three star V/S five star hotels situated in Delhi (NCR) as 

Hospitality destination/Accommodation units. 

 

 
Class Test-II 

 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

 

Course Outcomes: - After completing the course, students will be able: 

CO 1: To understand the concept, types, and significance of accommodation in tourism, applying 

knowledge to identify emerging trends in the industry. 

 

CO 2: To analyze the historical growth of the hospitality industry, categorize hotels based on 

classification and gradation, and describe the booking processes involved. 
 

CO 3: To Apply knowledge of hotel operations to manage various departments effectively and acquire 

necessary licenses and permits for hotel operations. 
 

CO 4: To evaluate the economic impact of multinational hotel chains in India, assess their contributions 

to the hospitality sector. 

 
 

 

 
 

 

 
 

 

 



 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
Name of the Paper: Tourism Resources of India-II (Heritage) 

Subject Code: 240/TTM/CC 203 

Maximum Marks : 100 (70 External + 30 Internal) 

Up  To 

January 

31
st
   

Concept, Typology & Features of Heritage. Role of Mauryas, Guptas & Medieval Period for 

Tourism development in India. World Heritage Sites of India. World Heritage Convention 

1972, Process of listing on World Heritage Sites. 

Assignment I 

 

 
 

Up  To 

February 

28
th

   

World Cultural Heritage Sites of India: 

Cultural Heritage Sites of Maharastra (Ajanta Caves, Ellora Caves, Elephanta Caves, 

Chhatrapati Shivaji Terminus). Cultural Heritage Sites of Uttar Pradesh (Red Fort Agra, Taj 
Mahal & Fatehpur Sikri). Cultural Heritage Sites of Delhi (Red Fort Complex, Humayu’s 
Tomb & Qutub Minar, Qutub Minar Complex with Qubbat-ul Islam Mosque). Cultural 

Heritage Sites of Orissa and Goa (Sun Temple Konark and Churches & Convents of Goa). 

Class Test-I 

 

 

Up  To 

March 31
st
   

World Cultural Heritage Sites of India: 

Cultural Heritage Sites of Gujrat (Champaner-Pavagadh Archaeological Park, Rani-Ki-Vav, 

Historic City of Ahmadabad & Dholavira: A Harappan City). Cultural Heritage Sites of 

Madhaya Pardesh (Buddhist Monuments at Sanchi, Khajuraho Group of Monuments & 
Rock Shelters of Bhimbetka). Cultural Heritage Sites of Tamil Nadu (Great Living Chola 

Temples & Group of Monuments at Mahabalipuram). Cultural Heritage Sites of Karnataka 

(Group of Monuments at Hampi & Pattadakal. 

 

Assignment II 

 

Up  To 

April 20
th

   

World Natural & Mixed Heritage Sites of India (Great Himalayan National Park, Kaziranga 

National Park, Keoladeo Ghana National Park, Manas Wildlife Sanctuary, Nanda Devi & 

Valley of Flowers National Park, Sunderbans National Park, Western Ghats and 

Khangchendzonga National Park). Indian Mountains Railways as a Cultural Heritage Sites. 
Heritage Management & its significance in Tourism. Role of UNESCO & ASI for Heritage 

conservation & preservation. 

 

 

Class Test-II 

 

Up To 

April 30
th

   

Doubts/ Problems/ Revision of Selected Topics Presentations 

 

Course Outcomes: - After completing the course, students will be able:  

CO 1: To Understand the concept and features of heritage, and the contributions of the Mauryas, Guptas, 
and medieval periods to tourism in India. 

CO 2: To Analyze India's UNESCO World Heritage Sites, focusing on cultural sites in Maharashtra, Uttar 

Pradesh, Delhi, Odisha, Goa, Gujarat, Madhya Pradesh, Tamil Nadu, and Karnataka. 

CO 3: To apply knowledge of India's natural heritage sites like National Parks and mountains to promote 
sustainable tourism practices. 

CO 4. Evaluate the significance of heritage management and the roles of UNESCO and the 

Archaeological Survey of India (ASI) in conserving and preserving India's heritage for tourism. 

 

 

 

 

 

 

 

 



 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
Name of the Paper: Retail Management 

Subject Code: 240/TTM/MIC 201 
Maximum Marks : 50 (35 External + 15 Internal) 

Up  To January 31
st
   Retailing- Concept, functions of a retailer, Retail as a career. 

Retail in India- Evolution, changes in the retail sector, 

Challenges to retail development in India. 

Assignment I 
 

 

 

Up  To February 28
th

   Theories of Retail Development- Theories of retail 

development, Airport Retailing, Services retailing. 

Class Test-I 

 

 

Up  To March 31
st
   Understanding the Retail Consumer and Servicing - Need for 

Studying Consumer Behavior, The Customer Decision-Making 

process, C R M in Retail. 

 
Assignment II 

 

Up To April 20
th

   Retail store operations; servicing the retail customers; supply 
chain management in retailing. 

 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

 
Course Outcomes: - After completing the course, students will be able: 

CO1: To Explain retailing concepts and functions of retailers.  

CO2: To analyze the evolution and changes in India's retail sector. 
CO3: To apply theories of retail development travel and tourism business. 

CO4: To Implement retail store operations and optimize supply chain management in retailing. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
Name of the Paper: Tour Package Management & Destinations 

Subject Code: 240/TTM/MDC 201 
Maximum Marks : 75 (50 External + 25 Internal) 

Up  To January 31
st
   Travel Agency and Tour Operator: History, growth, definition, 

types and present status of Travel agency, Organizational 

structure and working of travel agency, Differentiation between 

travel agency and tour operation business, Process for approval 
of travel agency in India. Itinerary preparation, travel Retailing 

and operations, preparation of tour packages, source of Income- 

commission, service charges and mark up on tours. 

Assignment I 
 

 

 

Up  To February 28
th

   Tour Package Management: Concept, nature, features and 
methods. Types of tours, tour package pricing – Nature, need 

and determination, Formulation, Printing and distribution of 

tour package brochure. Itinerary Planning and Their costing 
and communicating with clients and principles. 

Class Test-I 
 

 

Up  To March 31
st
   Tourism resources of Himachal Pradesh, Rajasthan and Leh-

Laddakh with accessibilities & accommodation facilities along 

with itineraries and Map work. 

Assignment II 

 

Up  To April 20
th

   Tourist Attractions of USA, Switzerland and England with 

accessibilities & accommodation facilities along with 

itineraries. VISA process for USA & Canada. 

 

 

Class Test-II 

 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

 

Course Outcomes: - After completing the course, students will be able:  
CO1:- To Design and develop effective itineraries for various tourist circuits, considering essential 

requirements and challenges. 

CO2:- To Formulate and design package tours, considering seasonality, target market, and budget, and 
classify and market tour packages effectively. 

CO3:-To calculate tour costs and prices, considering various factors and ethical issues, and prepare cost 

sheets for different types of tours. 
CO4:- To operate package tours efficiently, confirming and reconfirming arrangements, distributing 

customized itineraries, and following standard procedures for pickup, drop, check-in, and check-out. 

 

 
 

 

 
 

 

 
 

 

 

 



 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 

Name of the Paper: English Language and Communication: Level- II 

Subject Code: 240/TTM/AEC 201 

Maximum Marks : 50 (35 External + 15 Internal) 

Up  To January 31
st
   Unit I: Sounds in English Language  

Phonetic symbols and their understanding through a dictionary 
(Oxford Advanced Learner’s Dictionary)  
Transcribing one and two syllable words in English  

(*For Blind Students: Develop a story from the given general 
topic) 

Assignment I 

 
 

 

Up  To February 28
th

   Unit II: Developing Fluency in Speaking Skills  

Speech Making: Expository Speech, Argumentative Speech  

Dialogues, Role Plays and Group Discussions 

Class Test-I 

 

 

Up  To March 31
st
   Unit III: Proper use of Punctuation and Capitalization  

 

 

Assignment II 

 

Up  To April 20
th

   Unit IV: Introduction to Tenses Class Test-II 

 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

 

Course Outcomes: - After completing the course, students will be able:  

CO 1: The students will be introduced to the phonetics and syllables in English 

CO 2: They will learn various components of speaking skills and their use in communication. 
CO 3: They will able to apply punctuation and capitalization rules in Practical life 

 

 
 

 

 

 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf
https://new.kuk.ac.in/wp-content/uploads/2023/08/3.-AEC-SEC-VOC-UG-English.pdf


 

 
 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
                                                 Name of the Communications in Tourism Paper: Business  

Subject Code: 240/TTM/SEC 201 
Maximum Marks : 75 (50 External + 25 Internal) 

Up  To January 31
st
   Communication: Types & Process: Introduction, definitions, 

Process of communication, types of Communication, upward, 
downward, horizontal, vertical and diagonal, verbal, nonverbal 

and oral and written Interpersonal communication – one way/ 

two way, Mediums of communication, Listening. Role of 7C’s 
for Effective Communication. Barriers to Communication & 

how to overcome on them. 

Assignment I 

 
 

 

Up  To February 28
th

   Written Communication: Business report, business 

representation, formal letter Drafting effective letter, formats, 
style of writing. 

Class Test-I 

 
 

Up  To March 31
st
   Speeches: Drafting, a speech, presentation, Personal grooming, 

Extempore, Introducing yourself. 
Etiquettes & manners: Social, Business, Dining & Travel. 

 

Assignment II 
 

Up  To April 20
th

   Presentation skills, Seminars skills role – play interview skills, 

Interpersonal Skills Dealing with seniors, colleagues, juniors, 
customers, suppliers, contract workers, owners etc. at work 

place. 

 

 
Class Test-II 

 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

 

Course Outcomes:  After completing the course, students will be able: 

CO1: To Understand Communication Types and Processes. 

CO2: To Analyze Communication Barriers and Strategies. 
CO3: To Apply Skills in Written and Oral Communication. 

CO4: Evaluate Presentation and Interpersonal Skills. 

 
 

 

 
 

 

 

 
 

 

 
 

 

 

 
 

 

 



DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

2nd SEMESTER 

 
Name of the Paper: Vales and Ethics 

Subject Code: 240/TTM/ VAC 201 

Maximum Marks : 50 (35 External + 15 Internal) 

Up  To January 31
st
   Unit-I 

Human Values: Definitions & Types of Values: personal, 
social, and cultural, Core Values. Ethics: Definition, Ethics vs. 

Values. Importance of Ethics, The Role of Ethics in Society. 

Integrity: Meaning and its role in personal life. 

Assignment I 

 
 

 

Up  To February 28
th

   Unit-II 
Ethical Dilemma: Meaning and Nature, Common Ethical 

Dilemmas. Ethical Decision Making: Meaning & Steps in 

Ethical Decision Making: identifying the problem, considering 

options, evaluating consequences, making a decision. 

 

 

Class Test-I 
 

 

Up  To March 31
st
   Unit-II  

Challenges for ethical practices in institutions: Ragging, suicide 

and need for educational counseling, violence and peaceful 

protest, conflict resolution. 
 

 
Assignment II 

 

Up  To April 20
th

   Revision  

 

Class Test-II 
 

Up To April 30
th

   Doubts/ Problems/ Revision of Selected Topics Presentations 

 

Course Outcomes:  After completing the course, students will be able: 
CO1: Students will demonstrate a comprehensive understanding of the importance of human values and 

ethics in their personal lives and professional career. 

CO2: Students will develop critical thinking abilities to assess how family, society, and educational 
institutions shape the incorporation of human values, clarifying their individual roles in fostering moral 

development.  

CO3: Students will be able to apply human values and ethics in real life settings and will be able to deal 

with the ethical challenges prevalent in the institutions.  

 

 

 

 

 

 

 

 

 

 

 

 

 



 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

4th  SEMESTER 
                                                   BTTM (NEP) 2023 Onwards (GUG)        

        LESSON PLAN 2024-2025 

Even Semester 

Dates / Months Eco Tourism (70/30) 100 Marks 

UNIT 1 
January 2025 

Emergence of Ecotourism, concept and definitions, growth and development. 

Ecotourism principles, profiling the eco tourists, Mass and alternative tourism, 

potential benefits from ecotourism, Eco-tourism in India Problems and proposed 

solutions 

UNIT 2 

February 2025 

Eco Tourism Resources in India: National Parks, Wild life sanctuaries, Tiger 

reserves, Biosphere reserves, wetlands, coral reefs, desert ecotourism. Eco tourism 

activities and their impacts on eco-tourism resources specially on wild life water 
based tourism resources and Mountains. 

UNIT 3 

March 2025 

 

National Tourism Policy: Guidelines for ecotourism development for government, 

for developers and operators, for visitors and for host population, Eco safe practices 

Case Studies, eco-tourism trends issues and challenges. Role of National and 

international agencies in promoting Eco tourism, (UNWTO, IUCN, WWF) The 

International Ecotourism society (TIES) and its work to promote eco-tourism in the 

world. 

UNIT 4 
April 2025 

Eco Tourism and Development: Community awareness and participants 

Contribution of ecotourism in environmental Conservation: -- Socio-cultural 

conservation and economic conservation. Carrying capacity assessment and 

management for eco-tourism. Emerging trends in Eco tourism 

 
Learning Outcomes: 

After the complication of the course the students will be able to: 

1: Gain the Knowledge about ecotourism concept, principles and significance. 

2: To obtain information regarding various Eco Tourism Resources in India and how to 

manage ecotourism sites. 

3: Get awareness about the Guidelines provided for ecotourism development for government, for 

developers and operators, for visitors and for host population and be familiar with the model 

ecotourism projects. 

4: Recognize the environmental, socio-cultural and economic conservation through ecotourism and be 

aware of Community participation in ecotourism 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

4th  SEMESTER 
 
 

Dates/Months Adventure Tourism-I (Land) (70/30) 100 Marks 

UNIT 1 

January2025 

Explaining of the terms: Risk, Disaster, Rock Climbing, Rapling, Artificial Wall 

Climbing, Hiking, Camping, Nature Walks, ATV Tours, Sherpa, Road head, Tree 

line, Snowline, BMC, AMC, map reading, Flag-Off & Flag-In ceremony. Definition, 

Scope and Nature of Land Based Adventure Tourism. Land based adventure 

tourism resources. 

UNIT 2 
February 2025 

Soft/hard trekking & Mountaineering: Concept, history, tools & equipment’s, 
popular tourist destinations, seasons and basic minimum safety standards for 

land based adventure tourism related activities. Indian Mountaineering 

Foundation (IMF): Functions, Rules for mountain expeditions, cancellation of 

permits and bookings. Land Based Adventure Tourism in India-Facilities offered; 

issues and considerations. 

 

UNIT 3 
March 2025 

 

Skiing, Desert Safaris & Car Rallies: Concept, history, tools & equipment’s, popular 

tourist destinations, seasons and basic minimum safety standards for land-based 

adventure tourism related activities. Land Based adventure tourism: Products and 

infrastructure. 

 

UNIT 4 

April 2025 

Land based adventure activities: Motivations and involved potential risks with its 

management. Popular domestic destinations of land-based adventure tourism. 

Land Based Adventure tourism: Organizations and training institutes in India. 

 

 
Learning Outcomes: 
1: The students gain the knowledge about Definition, Scope and Nature of Land Based adventure tourism; popular 
tourist destinations for land based (soft/hard trekking, Skiing, mountaineering, desert safaris, car rallies etc.). 

2: The students gain the knowledge about Basic minimum standards for land based adventure tourism related 

activities - Land based; Mountaineering, Trekking, Knowledge of Tools and equipment used in land based 

adventure tourism, IMF rules for mountain expeditions, cancellation of permits and bookings. Land Based 

Adventure Tourism in India-Facilities offered; issues and considerations. - Land Based Adventure tourism. 

Organizations and training institutes in India. Challenges of adventure tourism– Litter, waste, pollution, 

overbuilding, destruction of flora and fauna 

3: The students gain the knowledge about Land Based Adventure tourism impacts-social, Cultural, economic and 

environmental impacts of adventure tourism. Issues from the perspective of different stakeholders (government, 

local people, tourists and tourism businesses). 

4: The students will gain knowledge about Land Based adventure tourism-products and infrastructure. Marketing 

and promotional strategies. Problems and issues relevant to the adventure travel and tourism industry. Risk 

Management. Career Adventurers, Job opportunity. 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

4th  SEMESTER 
 

 

 

Even Semester 

Dates/Months Tourism Resource of India- IV (Religious) (70/30) 100 Marks 

UNIT 1 
January 2025 

Religious Tourism: Concept, Definition and Significance, Trends and Pattern in 

Religious tourism in India, Strategies to Promote Pilgrimage Tourism in India, 

Impacts of Pilgrimage Tourism. Problems and Prospects of Religious Tourism in 

India 

UNIT 2 

February 2025 

Hinduism: Main Teachings & Philosophy, Buddhism: Main Teachings & 

Philosophy,Jainism: Main Teachings & Philosophy 

UNIT 3 

March 2025 

Islam: Main Teachings & Philosophy, Christianity: Main Teachings & 

Philosophy,Sikhism: Main Teachings & Philosophy 

UNIT 4 

April 2025 

  Hinduism: Four Dhams: Badrinath, Rameshwaram, Puri and Dwarka, Varanasi, 

MathuraVrindavan, Haridwar, Vaishno Devi, Allahabad and Tirupati, Buddhism: 

Bodh Gaya, Sarnath, Jainism: Mount Abu, Palithana, Islam: Ajmer, Christianity: Goa, 
Sikhism: Amritsar.  

 

Learning Outcomes: 
 

1: Students will be able to gain the knowledge of various types of relations between religion & tourism. 

2: The knowledge acquired during the course creates the knowledge through which the 

students can evaluate the cultural heritage of a region. 

3: Students will develop a marketing plan for a religious destination. 

 

 

 

 
 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

4th   SEMESTER 
 

 

Dates/Months Entrepreneurship in Tourism (70/30) 100 Marks 

UNIT 1 

January 2025 

Entrepreneur: An overview; Meaning, Functions, Types of Entrepreneurs, Factors 

influencing the development of entrepreneurs, Its importance and characteristics of 

a good entrepreneur. 

 

UNIT 2 

February 2025 

 

Development of Entrepreneurship, Stages in Entrepreneurship Process, Functions, 
Classification. Stages of Evolution; Theories of Entrepreneurship: Schumpeter’s 
Theory, Peter Duckers Theory and Mc. Cleland’s Theories, 
 

UNIT 3 

March 2025 

Community Entrepreneurship: Communities promoted entrepreneurship in India, Role 

of entrepreneurs in economics development of a country, Entrepreneurship & its 

barriers in India, Financial institutions 
 

UNIT 4 
April 2025 

Role of Small Scale Industry : Definitions, Characteristics, Need and Objectives, 

Scope, Role of SSI, Advantages of SSI, Different Policy of SSI, Government Supports 
for SSI during Five-Year Plans, Impact of Liberalization, Privatization, and 

Globalization, Effect of WTO/GATT. 

 

 

Learning Outcome 

1: After reading this subject’s student will be able to understand the concept of Entrepreneurship, process 
to become entrepreneur in tourism and hospitality industry. They will be able to understand the barrier to 

entrepreneurship in India, role of SSI in the development of entrepreneurship, Government support for SSI. 

 

 

 

 

 

 
 

 

 
 

 

 

 
 

 

 

 

 

 
 

 

 



 

 
 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

4th SEMESTER 
 

 

 

Dates/Months Retail Management in Tourism (50 Marks Internal) 

UNIT1 

January 2025 

Retailing- Concept, functions of a retailer, Retail as a career. Retail in India- 
Evolution, changes in the retail sector, Challenges to retail development in India. 

UNIT 2 

February 2025 

Theories of Retail Development- Theories of retail development, Airport Retailing, 

Services retailing. 

UNIT 3 

March 2025 

Understanding the Retail Consumer and Servicing - Need for Studying 
Consumer Behavior, The Customer Decision-Making process, C R M in Retail. 

 

UNIT 4 

April 2025 

Retail store operations; servicing the retail customers; supply chain management in 

retailing 

 

 

Learning Outcomes: 
After the completion of the course students will be able to: 

 

1: Understand the role and importance of Retail Management - They will also be able to recognize the 

challenges faced by Retail development in India. 

2: Gain the knowledge about the Models and Theories of Retail Industry. 

3: Acquire the knowledge regarding consumer behavior, Decision making process and CRM 

4: To apply the knowledge pertaining to operation and servicing in Retail Industry. 

 

 

 
 

 

 

 

 

 

 
 

 

 
 

 

 
 

 

 

 

 

 

 
 

 



 

 
 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

4th  SEMESTER 
 

 

Even Semester 

 

Date/Month Cross Cultural Tourism Management (50 Marks Internal) 

UNIT 1 

January 2025 

Foundational Concepts: Self-Directed Emotional Learning for Empathy and Kindness 

(SEEK), UNESCO, Youth, SDG 4.7, SEL, Empathy, Compassion, Mindfulness, Emotions 

and Emotional Regulation. 

 

UNIT 2 

February 2025 

Self-Cultivation: Calming Body and Mind, High, Low, And Resilient Zone, Ethical 
Mindfulness, Mindfulness Components, Heedfulness, Emotional Awareness, Forest Fire 

Analogy, Self-Compassion. 
 

UNIT 3 

March 2025 

Relating to Others: Impartiality and Common Humanity, Compassion and Generosity, 

Unconscious Attitudes or Stereotypes, Forgiveness and Gratitude, Naikan Practice, 

Empathic Concern, Affective Empathy, Cognitive Empathy, Compassion, Components 

of Compassion. 

 

UNIT 4 

April 2025 

Engaging in Systems: Appreciating Interdependence, Violence, Power, Engaging with 

Discernment, Peace, Compassionate Integrity, Ethical Decision Making. 

 

 

 

Learning outcomes: 
1: To define key SEEK concepts (empathy, compassion, mindfulness, emotional regulation. 

2: To explain the importance of self-cultivation for emotional intelligence. 

3: To show empathy and compassion towards others. 

4: To evaluate how to engage with systems for peaceful and compassionate outcomes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

DEPARTMENT OF TOURISM 

GOVT. COLLEGE, SECTOR 9, GURUGRAM 

SESSION 2024-2025 

 

6th SEMESTER 
 

Even Semester   Course Title – 21BTTM601 
 

Dates / Months Eco Tourism ( 80/20(100 marks ). 

UNIT 1                            

January 2025 

 

 

 

Emergence of Ecotourism, concept and definitions, growth and development.  

Ecotourism principals, profiling the eco tourists, Mass and alternative tourism, 

potential benefits from ecotourism. 

UNIT 2                          

February 25  

 

Eco Tourism Resources in India: National Parks, Wild life sanctuaries,  

 

Tiger reserves, Biosphere reserves, wetlands, coral reefs, desert ecotourism 

 

 

 

UNIT 3                          

March 25 

 

 

National Tourism Policy: Guidelines for ecotourism development for government, for 

developers and operators, for visitors and for host population, 

 

Eco safe practices Case Studies- Bangaram Islands and Kerala 

UNIT 4                          

  April 25 

   
Eco Tourism and Development: Community awareness and participation 

Contribution of ecotourism to environmental  

Conservation: Socio-cultural conservation and economic conservation  

 

Learning Outcomes:  

 

After the complication of the course the students will be able to: 

  

1. Gain the Knowledge about ecotourism concept, principles and significance.  

 

2. To obtain information regarding various Eco Tourism Resources in India and how to manage ecotourism sites. 

 

 3. Get awareness about the Guidelines provided for ecotourism development for government, for developers 

and operators, for visitors and for host population and be familiar with the model ecotourism projects.  

 

4. Recognize the environmental, socio-cultural and economic conservation through ecotourism and be aware of 

Community participation in ecotourism 

 

 

 

 

 



 

 

 

Even Semester   Course Title - 21BTTM602 
 

Dates / Months Itinerary Planning & Tour Packaging Management ( 80/20(100 

marks ). 
UNIT 1                               

January 2025 

 

 

Itinerary Planning & Development: Meaning, Importance and Types of Itinerary - 

Resources and Steps 

for Itinerary Planning - Do’s and Don’ts of Itinerary Preparation 

Presentation of first unit. 

UNIT 2                             

February 25  

 

 

Developing Package Tour: Tour Formulation and Designing Process, Importance of tour 

Packaging, 

Classifications of Tour Packages on the basis of operation, Components of Package 

Tours, Pre Tour 

Management, Tour Operation, and Post Tour Management. 

Power point presentations on eco tourism resources. 

 

UNIT 3                             

March 25 

Concept of Costing - Types of Costs, Components of Tour Cost - Preparation of Cost 

Sheet - Tour 

Pricing - Calculation of Tour Price, Costing of tour 

packages of FIT, GIT and Inbound Tours. 

UNIT 4                             

  April 25 

   

Operation of Package Tour: Confirmation of Tour, Creation of Docket/ File, 

Issue of Tour Vouchers, 

Reconfirmation with Airlines, Hotel & Ground Service Providers, Distributing 

Customized Itinerary to 

Tour Leader, Guide, Driver & Transporter, Standard Procedures for Pickup and 

Drop, Check-in and 

Check-out in the Hotel Revision  

Learning Outcomes 

After the complication of the course the students will be able to: 

1. Gain the knowledge of Itinerary Planning & Development. 

2. To acquire the skills to design & develop the package tours. 

3. To develop the competencies related to do the costing of various kinds of tour 

packages. 

4. To develop the competencies related to the operational aspects of tour packaging 

 

 

 

 

 

 

 

 

 

 



 

 

Even Semester   Course Title - 21BTTM603 
 

Dates / 

Months 

Airline Ticketing 80/20 100 marks   

UNIT 1                    

January 25  

 

 

 

 

Airlines Geography- IATA areas, sub areas, sub regions. Time calculation- GMT 

variation, concept  

of standard time and daylight saving time, Calculator of elapsed time, flying time 

and ground time,  

Aviation Organization: IATA and ICAO 

Presentation of first unit, Assignment of first unit 

UNIT 2                    

February 25  

 

 

 

 

 

Familiarization with OAG- 3 letters city code and airport code, airline Designated 

code, minimum  

connecting time, global indicator, Familiarization with air tariff: currency 

regulations, NUC  

conversion Factors, general rules. Familiarization with TIM, Passport, Visa, Custom 

Regulations,  

Health Regulations and Airport Tax, Passenger needing Special attention. 

 

Class Test 

 

UNIT 3                    

March 25 

 

 

Credit Cards- Concept, types, benefits and different types of credit cards Fare 

construction  

Passenger Ticket, Mileage principal, EMA, EMS, One Way journey, Round trip and 

circle journey, 

HIP, Back Haul minimum Check (BHC) Add –ons. General limitations on Indirect 

Travel, Mixed  

Class journey, around the world fares (RTW) special fairs, MCO, PTA and Universal 

air travel plan 

 

UNIT 4                    

  April 25  

 Airlines Reservation System – CRS- Comparative study of different CRS SYSTEM  

Revision and class test  

Learning Outcomes 

After the completion of the course the students will be able to: 

1. Gain the knowledge of flying time calculation and structure of aviation industry at national and  

global level 

2. To acquire the skills of e-ticketing and fare calculation. 

3. To enhance the competencies of the students in travel documentation and formalities 

4. To acquire the skill for operating Global Distribution Systems like Galelio and Amadeus. 

 

 

 

 

 

 

 

 

 



 

Even Semester   Course Title - 21BTTM604 
 

Dates / Months Impacts of Tourism 80/20 ( 100 Marks )      

UNIT 1                            

January 2025 

 

 

 

Understanding Environment, Impacts - Meaning and Types, Global Impacts 

Economic Impacts: 

National and, Local, Carrying Capacity, 

Assignment  

UNIT 2                          

February 25  

 

 

Social Impact of Tourism Cultural Impact, Artisans and Craft production 

Class Test 

UNIT 3                          

March 25 

 

Environmental Impacts- Wild life, Islands and Beaches, Hills and Mountains 

Power point presentations  

 

UNIT 4                          

  April 25 

  Political Impacts- Ethics and Legislation, Sustainable Development- EIA 

Class Test and revision 

 

Leaning Outcomes 

 

1. Students will be able to identify a number of global environmental problems and explain the 

principles, theories and application of environmental management in the hospitality industry. 

 

2. Students will be able to analyze and evaluate the reasons why environmental management is 

increasingly important in the hospitality industry. Students will critically assess and evaluate 

different environmental program memes in EMS. 

 

3. Students will also be able to recognize and analyze the operational constraints and legal 

obligations surrounding environmental performance in the hospitality industry. 

 

4. Students will be able to interpret environmental theory and critically apply it to a case study 

project. Students will be able to communicate and react proactively to the stakeholders in the 

tourism industry in the areas of environmental management. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Even Semester   Course Title - 21BTTM606 
 

Dates / 

Months 

Domestic and Heritage Tourism  

80/20 (100 Marks) 

UNIT 1                       

January 25  

 

 

 

 

Domestic tourism in India, patterns and Characteristics of major tourist 

generating states &Tourist. Factors 

affecting global and Regional tourist movements, demand forecasting and its 

significance. 

Assignments on various topics. 

 

UNIT 2                       

February 25  

Case studies of Rajasthan, Himachal Pradesh, Uttrakhand, Jammu & Kashmir. 

Power point presentations  

 

UNIT 3 

March 25               

Case studies of Kerala, Maharastra, Madhaya Pradesh & Golden Triangle. 

Seminar and class test  

UNIT 4                       

April 25  

Heritage of India: Maurya, Guptas, Medieval Period, Western & Southern 

Dynasties 

World Heritage Sites of India, Heritage Management & its significance in 

Tourism. 

 

Revision  

Course Outcome 

 1. To enhance knowledge about the domestic destination of India. 

 2. The Case study approach will enhance the core components knowledge about Rajasthan, Himachal 

 Pradesh, Uttrakhand, Jammu & Kashmir, Kerala, Maharastra, Madhaya Pradesh & Golden Triangle. 

 3. Different dynasties, World heritage sites of India with its management and significance will enrich the 

students’ knowledge. 

 4. Itinerary making of selected states help the students in acquainting the comprehensive domestic 

destination knowledge. 

 

 

 

            8th Semester is Industrial Training for 6 months 
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